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Dementia Friendly City 
 

Purpose & Summary  
This report provides an update on the completed Dementia Friendly City Audit - “Making 
Stirling a Dementia Friendly City – A Citizen Led Places and Spaces Project”.  

 

Recommendations  
Council is asked to: 

1. consider and comment on the contents of the report;  

2. agree that officers will proceed with the implementation of the “Making Stirling a 
Dementia Friendly City” report recommendations included in Appendix 1; and  

3. agree that Dementia Friendly Stirling principles become embedded in all future 
decision-making and project design processes across all Council Services.  

 

Resource Implications  
1. The 2020/21 Capital programme contains an allocation of £15,000 for the 

development of Dementia Friendly Infrastructure which is being focussed upon 
recommended improvements at Stirling Bus Station – this work has been committed 
and will be complete by 31 March 2021. 

2. Other existing revenue and capital budgets can be utilised to support the 
recommendations where appropriate. 

 

Legal & Risk Implications  
The Equality Act 2010 defines a disability as ““A physical or mental impairment that has a 
‘substantial’ and ‘long-term’ negative effect on a person’s ability to do normal daily activities.” 
This definition includes dementia and those suffering from this condition are entitled to the 
protection afforded by the 2010 Act.  In implementing the development of dementia friendly 
infrastructure as part of the Dementia Friendly Stirling Action Plan, the Council is meeting its 
equalities duty. 

 

  



1. Background  
1.1. Stirling Council, as a member of the Dementia Friendly Stirling Group, has 

signed up to the implementation of the Dementia Friendly Stirling Action Plan 
(2018-2021), which outlines three key work-streams across the following 
themes: 

1.1.1. Awareness Raising; 

1.1.2. People and Activities; and 

1.1.3. Places, Environment and Transport. 

1.2. In financial year 2019/20, an allocation was made within the Council’s Capital 
Programme to develop initiatives which would support the aspirations of 
Stirling as a Dementia Friendly City. 

1.3. This work aligns with the “Places, Environment and Transport” work-stream of 
the Action Plan, noted above, which outlines the aim to improve the 
accessibility of Stirling City Centre for residents, workers, and visitors – 
especially older adults, those living with dementia, and their carers. 

1.4. In order to understand the key issues facing people living with dementia, and 
their carers, in what is a specialist area of work, a report was commissioned 
to provide expert insight and a series of clear recommendations for the 
Council to take forward. 

1.5. This has been recognised as an innovative and best practice approach. The 
group was asked to submit a chapter within the World Alzheimer’s Report on 
this project earlier this year. 

1.6. The report, attached as Appendix 1, is the outcome of a series of audits of 
public buildings, spaces and routes between them.  The work was undertaken 
by the Dementia Services Development Centre, based at the University of 
Stirling, who are recognised as a leader in design and research on Dementia 
and associated conditions. 

 

2. Considerations 
2.1 A key element of the report was that the Audit Team incorporated key citizen 

groups (including older adults, people living with dementia and their carers) as 
part of the audits and the associated recommendations.  

2.2 Audits were carried out on the following public buildings: 

2.2.1 Albert Halls; 

2.2.2 Tolbooth; 

2.2.3 Central Library; 

2.2.4 Customer First; 

2.2.5 Stirling Bus Station; and 

2.2.6 a selection of city centre cafes. 

2.3 While the above buildings were selected as part of this initial piece of work, 
the learning achieved is proposed to be adopted by the Assets and 
Infrastructure team to influence future design development and maintenance 
projects.  

  



2.4 Audits were carried out on the following external routes: 

2.4.1 Back Walk and Top of the Town; 

2.4.2 Stirling Train Station to Central Library; 

2.4.3 Bus Trip and Health Village; 

2.4.4 Bus Trip, The Peak and Morrisons; 

2.4.5 Vue to the Peak; and 

2.4.6 Upper Craigs Streetscape Proposal (digital audit due to Covid-19). 

2.5 The report also details a number of general recommendations that would 
improve the appearance, accessibility and attractiveness of Stirling City 
Centre.  This would benefit not just specific groups but the broad range of 
users of the City Centre and support economic growth. 

2.6 Responsibility for the report and the delivery of recommendations will sit with 
the re-instated Dementia Friendly Stirling Group with key Council Officers 
identified to lead on actions. 

2.7 Officers will work with the Report authors and contributors to consider ways in 
which the learning from this study can be embedded into the approach around 
property and public realm design and maintenance. 

2.8 Officers will also identify, from the list of recommendations, a timetable and 
resource for delivery of applicable recommendations. 

2.9 The recommendations fall under 5 main headings: 

2.9.1 Sustained Citizen Engagement in City and Neighbourhood Design; 

2.9.2 Strengthen and Celebrate Stirling’s Identity; 

2.9.3 Improve Signage and Wayfinding; 

2.9.4 Support and Co-ordinate Improved Civic Inclusion; and 

2.9.5 Build on this Work: Expand to other Key Spaces and Places. 

2.10 A complete list of the recommended actions is included as Appendix 1 
‘Making Stirling a Dementia Friendly City’. 

 

3. Implications  

Equalities Impact 

3.1 The contents of this report were assessed under the Council’s Equality 
Impact Assessment process and it was determined that an EqIA was not 
required.   

Fairer Scotland Duty 

3.2 The contents of this report were considered in terms of the Fairer Scotland 
Duty and were determined not to be of strategic importance. 

Climate Change, Sustainability and Environmental Impact 

3.3 None. 

Other Policy Implications 

3.4 Following consideration of the policy implications of this report no relevant 
issues have been identified. 



Consultations 

3.5 Included as part of Appendix 1 ‘Making Stirling a Dementia Friendly City’.  

 

4. Background Papers 
4.1 EqIA Relevance Check. 

 

5. Appendices 
5.1 Appendix 1 - ‘Making Stirling a Dementia Friendly City’. 
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Name Designation Date 
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Details of Convener(s), Vice Convener(s), 
Portfolio Holder and Depute Portfolio 
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report: 

Council Leader 

Council Depute Leader 

Convenor and Vice Convenor of the 
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Committee 
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Wards affected: All 

Key Priorities: E - We will create & implement environment 
and infrastructure improvements; deliver new 
ownership & delivery methods around energy 
generation, public transport & internet access, 
ensuring profits & services work to community, 
not commercial priorities 

Key Priority Considerations:  

Stirling Plan Priority Outcomes: 

(Local Outcomes Improvement Plan) 

Resilient - People are part of safe and caring 
communities within an attractive and 
sustainable environment 
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