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Purpose & Summary  
The purpose of this report is to provide an overview of Stirling Council’s performance against 
its strategic aims and priorities between April 2019, and March 2020.  This report provides a 
summary of our work across the last financial year, highlighting our achievements and 
recognising the successes of our services. 

Our Annual Report also helps us to meet our duty of Best Value, in particular the 
requirements relating to Public Performance Reporting (PPR). 

 

Recommendations  
Council is asked to: 

1. note the Annual Performance Report which reports indicators against each of the 
Council’s Key Priorities (Appendix 1). 

 

Resource Implications  
There are no resource implications arising directly from this report.   

 

Legal & Risk Implications  
None. 

 

1. Background  
1.1. The Accounts Commission has a statutory power to define the performance 

information that councils must publish for performance comparison and 
benchmarking purposes.  The Stirling Council Annual Performance Report 
2019-20, along with our other public performance information helps us to meet 
this requirement.  

  



1.2. While this power pre-dates its responsibilities in relation to Best Value, the 
Commission has in recent years, used the power to emphasise what it sees as 
the prime importance of councils reporting performance to their citizens and 
communities.  The Commission therefore uses its Direction to complement 
and add value to its powers of auditing Best Value, particularly in relation to 
public performance reporting. 

 

2. Considerations 
2.1 During October to end of November 2018, Audit Scotland carried out a Best 

Value review of Stirling Council.  The Best Value Assurance Report (BVAR) 
published by Audit Scotland in April 2019 contained two recommendations 
relating to how we report our performance information: 

2.1.1 Performance reports for Councillors should be refined to include key 
indicators, which show performance over time against the Council’s 
key priorities. 

2.1.2 The Council needs to improve its Public Performance Reporting (PPR) 
to show a summary of the Council’s performance against the business 
plan objectives 

2.2 Our Best Value Improvement Action Plan includes a number of actions that 
will help us to meet these recommendations: 

2.2.1 Develop and implement a key priority performance report and 
reporting process to Councillors. 

2.2.2 The Council needs to improve its public performance reporting, to 
show a summary of the council’s performance against the business 
plan objectives. 

2.2.3 The Community Planning Partnership (CPP) should complete its 
review of reporting structures and report performance against its local 
outcome indicators. 

2.3 In response to the 3 recommendations from the BVAR highlighted above, the 
following changes have been made to the layout and content of the Annual 
Report: 

2.3.1 The Stirling Council Annual Report 2019-20 has been produced with 
performance information presented in relation to the six key priorities 
of the Council.  Presenting the information in this way helps us to 
demonstrate how well we are achieving our overarching aim of making 
Stirling “a place where everyone can thrive”. 

2.3.2 The performance information presented under each Key Priority now 
provides a mix of both service and business plan indicators to give the 
public a more rounded picture of performance. 

2.3.3 The CPP performance scorecard, which links to our strategic 
outcomes of Prosperous, Healthy, Achieving and Resilient, has been 
refreshed to show where we are making progress towards the 
achievement of our improvement outcomes.  The CPP performance 
scorecard is included in the Stirling Council Annual Report 2019-20 at 
pages 50 – 54. 

  



2.4 In previous years, the Stirling Council Annual Report included performance 
information from the Clackmannanshire and Stirling Health and Social Care 
Partnership.  Annual performance information for the partnership has not 
been included this year, as the partnership publish this information. 

 

3. Implications  

Equalities Impact 

3.1 The contents of this report were assessed under the Council’s Equality 
Impact Assessment process.  It was determined that an Equality Impact 
Assessment was not required as it will have no impact on equalities.   

Fairer Scotland Duty 

3.2 The contents of this report were considered in terms of the Fairer Scotland 
Duty and were determined not to be of strategic importance. 

Climate Change, Sustainability and Environmental Impact 

3.3 None. 

Other Policy Implications 

3.4 Following consideration of the policy implications of this report no relevant 
issues have been identified. 

Consultations 

3.5 No consultation is required. 

 

4. Background Papers 
4.1 EqIA Relevance Check. 

 

5. Appendices 
5.1 Appendix 1 – Draft Stirling Council Annual Performance Report 2019-20. 
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Wards affected:  

Key Priorities: A - We will look after all of our citizens, from 
early years through to adulthood, by providing 
quality education and social care services, to 
allow everybody to lead their lives to their full 
potential  

B - We will target all forms of poverty across 
our communities and mitigate the impact of 
austerity and welfare cuts on those hit the 
hardest. 

C - We will create more affordable & social 
housing in all Stirling's communities. We will 
lead by example as an organisation in setting 
exceptional standards in building , 
environmental and employer practice, tenant 
relations & homelessness prevention 

D - We will deliver inclusive economic growth 
and promote prosperity.  We will deliver a City 



Region Deal and pursue policies and solutions 
that encourage high quality, high paying jobs 
into all of Stirling's communities. 

E - We will create & implement environment 
and infrastructure improvements; deliver new 
ownership & delivery methods around energy 
generation, public transport & internet access, 
ensuring profits & services work to community, 
not commercial priorities  

F - We will commit and coordinate our 
resources to ensuring Stirling becomes a must 
visit destination; with heritage, culture, 
environment & economic strategieis working 
hand in hand to encourage tourists to stay for 
mimimum 3 days and 2 nights 

Key Priority Considerations:  

Stirling Plan Priority Outcomes: 

(Local Outcomes Improvement Plan) 

Prosperous - People are part of a prosperous 
economy that promotes inclusive growth 
opportunities across our communities  

Healthy - People are healthy and live active, 
full and positive lives within supportive 
communities 

Achieving - People are skilled and supported to 
make a positive contribution to our 
communities 

Resilient - People are part of safe and caring 
communities within an attractive and 
sustainable environment 
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