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General Overview of Stirling Council’s Response to 
Coronavirus (COVID-19) 

Purpose & Summary 

Stirling Council has been responding to the rapidly changing situation the coronavirus 
has had on everyone’s lives.  Local Authorities across the country have played a vital 
role in responding to the human need for support.  This report outlines the response 
that has been taking place within the Stirling Council local authority area, along with a 
situation report on the wider context, within which we have had to operate.  

Recommendations 

Council is asked to: 

1. consider and comment on the actions undertaken to respond to the impact of
the Coronavirus.

Resource Implications 

Responding to the current pandemic has impacted finance, people and assets.  There 
has been a need to deliver additional services to the people of Stirling, at a time when 
some of our staff have had to self-isolate or shield themselves, as a result of the virus. 
Loss of income due to the mitigation measures in place, as well as additional cost of 
service provision has accumulated to a significant financial burden for Stirling Council. 

Legal & Risk Implications and Mitigation 

Stirling Council has responsibilities under the Civil Contingency Act 2004, as a 
Category 1 responder, along with Health Boards and the Emergency Services, and is 
subject to the full set of civil protection duties.  This legislation and related regulations 
set out how public bodies must react and plan.  Stirling Council has a Flu Pandemic 
Plan, reviewed and adjusted according to the published NHS advice.  

Stirling Council identifies and manages risk and is creating a Covid-19 Risk Register, 
which will be iterative process, as we begin to understand the broader potential risk to 
our organisation, people and finances.  This will include all identified risks that may 
affect the local authority in relation to the pandemic and also include potential mitigation 
measures. 



1. Background 

1.1. On 11 March 2020, the World Health Organisation declared a global pandemic 
in relation to coronavirus.  The first cases in Scotland notified on 1 March 2020.  
A briefing provided to the Public Safety Committee on 12 March 2020 on this 
developing situation.  

1.2. On the 15 March 2020, and in response to the ongoing pandemic, Stirling 
Council’s Senior Leadership Team, having assessed the updated NHS Inform 
advice, took the decision to ask staff, where possible, they should work from 
home.  This decision driven by the need to protect their staff and limit the spread 
of the virus, during a period where there was a lack of clarity of the impact of the 
virus in particular individuals, such those with underlying health conditions or 
pregnancy.  On 17 March 2020 NHS Scotland placed in emergency measures.  

1.3. The Deputy First Minister announced that schools would close on 20 March 
2020 and the UK Prime Minister and First Minister announced a country 
lockdown on 23 March 2020. 

1.4. In addition to responding to the virus, Stirling Council has continued to deliver its 
critical services and achieve its statutory requirements.  

2. Considerations 

National/Regional 

2.1. Scottish Government Resilience Room (SGoRR) has been activated to 
coordinate all Scottish Government activity in response to coronavirus, to ensure 
that Ministers are provided with daily updates, and to support the development 
of plans and policies.  It works closely with the equivalent COBRA structures in 
the UK Government to ensure sharing of the latest information and 
assessments.   

2.2. Scotland’s Chief Medical Officer (CMO) and Deputy Chief Medical Officer 
(DCMO), alongside officials from Health Protection Scotland are members of the 
cross-UK groups which assess the latest international scientific evidence 
regarding coronavirus, and provide daily updates and advice to Ministers and to 
our health and social care systems.   

2.3. NHS in Scotland plans and prepares for a range of emergencies, in order to 
minimise disruption as far as possible and to ensure the continuity of essential 
services.  The NHS has been specifically preparing for the possibility of a wider 
outbreak of coronavirus since the beginning of the outbreak in Wuhan.  To 
ensure close monitoring of the situation, public health regulations have been 
amended in Scotland to make coronavirus (COVID-19) a notifiable disease, and 
testing arrangements for coronavirus are being expanded across Scotland. 

2.4. Health Protection Scotland is providing specific Covid-19 guidance through its 
public facing website.  

 

 

 

 



2.5. Resilience Partnerships (RP) include representatives from police, fire, 
ambulance, military, local authorities and health boards, as well as key partners 
from the private sector such as the utilities.  There are three Regional Resilience 
Partnerships (RRP), which bring together all the relevant response organisations 
in the East, West and North of Scotland and are further supported by Local 
Resilience Partnerships (LRP).  These arrangements allow for strong 
collaboration and the ability to adapt to any emergency.  They have been well-
tested in recent years both in real world incidents and as part of our extensive 
exercising programme, including for a pandemic outbreak.  Current membership 
practice for the Forth Valley Local Resilience Partnership is at chief 
executive/director level.  

2.6. Carol Beattie, Stirling Council Chief Executive, shares the chair of this group 
with Falkirk Council Chief Executive, Kenneth Lawrie. 

Local Resilience Partnership Subgroups 

2.7. A number of subgroups sit under the Local Resilience Partnership; 

2.8. Excess Deaths 

2.8.1 The Scottish Government, working in partnership with the UK Scientific 
Advisory Group for Emergencies (SAGE) have created planning 
assumptions as result of intelligence gathered since the beginning of the 
pandemic.  These assumptions have allowed NHS Forth Valley and the 
three local authorities to better plan for additional deaths. 

2.8.2 The storage of bodies within the Forth Valley is shared amongst the 
three local authorities. 

2.8.3 A further storage facility has been located next to the permanent 
mortuary at Forth Valley Royal Hospital to increase capacity.  However, 
thankfully, the capacity of original mortuary facility has been sufficient, 
and the additional storage arrangements have not been required to 
date. 

2.8.4 Falkirk Council has been leading the Excess Deaths subgroup on behalf 
of the Forth Valley LRP. 

2.9. Care for People 

2.9.1. A number of people have been identified at increased risk from 
coronavirus across Scotland.  The highest risk people have been written 
to and advised to stay in and ‘shield’ for an initial period of 12 weeks.  
There are currently 163,000 persons so identified in Scotland. 

2.9.2. Stirling Council has 3102 persons identified currently within this 
shielding category.  Other vulnerable persons within the local authority 
area have been identified through the interrogation of our own 
databases.  Stirling Council will contact all of these people by telephone, 
to ensure that there is first hand assurance of the individuals’ well-being 
and any requirement for support. 

2.9.3. A Community Support Team has been put together to support the above 
noted people and is resourced by a mixture of Stirling Council staff and 
community volunteers.  It can be contacted through telephone, email 
and web portal.  All of which have been publicised by social media and a 
letter drop. 

2.9.4. Support provided includes the delivery of food and medicines and the 
redirection to other services where required. 



2.9.5. Shielded persons can also choose to receive food parcels delivered 
direct to their doors by Brakes and Bidfood through a text based system.  
Stirling Council supports this function for shielding persons who require 
the parcel to be supplemented or have additional needs. 

2.9.6. Clackmannanshire and Stirling Health and Social Care Partnership have 
recently brought back into use two further care homes to support a 
possible greater need for care of persons within the community, as a 
response to the emergency need to reduce delayed discharge.  Beech 
Gardens will be used and Allan Lodge remains on standby for this 
purpose.  

2.9.7. The former care homes at Beech Gardens and Allan Lodge had been 
closed in recent years and the buildings were due to be redeveloped. 
The Council has refurbished these former care homes to bring them 
back into temporary operation.  The works are complete and the 
buildings stand ready to be used when required.   

2.9.8. It is possible that we will require Beech Gardens or another facility to 
support the recovery phase of the pandemic response, for those who 
need to self-isolate but cannot do so in their own home. 

2.9.9. Care Homes are a key focus for trying to control the pandemic and save 
lives, with new legislation being proposed to enable health boards or 
Local Authorities to step in either operationally or through direct 
ownership, where there is lack of a sustainable business model or 
undesirable practices. 

2.9.10. On the ground, there is daily monitoring of the Care Home situation 
across the HSCP area, with Public Health Scotland taking the lead, due 
their professional knowledge in infection control.  

2.9.11. An incident team, led by Public Health Scotland meets daily with senior 
staff across the HSCP, environmental health, the Care Inspectorate and 
NHS FV.  This group will assess and agree actions for Care Homes that 
have identified risks relating to Covid, infection control and possible risks 
that affect the resilience to continue to deliver safe, high quality care.  
They will also oversee daily tasks and deploy supports accordingly to 
include advice and education, support with PPE, infection control, 
staffing and other supports as required. 

2.9.12. Stirling Council’s Housing department has made provision to assist 
those who find themselves homeless, this includes the reactivation of 
void homes.  The work on voids has continued during this period for that 
purpose.  

2.9.13. Provision has also been put in place to allow short term non-payment of 
rent for those in financial need.  

2.9.14. Stirling Council has been leading on the Forth Valley Care for People 
subgroup.  

2.10. Personal Protective Equipment (PPE) 

2.10.1. The Covid-19 Pandemic has placed significant strain on the supply 
chain for PPE across the UK and demand will continue to increase in 
response to the health and safety requirement for safe working 
environments in the weeks and months ahead. 



2.10.2. Strategic commissioning has been successful to date in ensuring that 
much needed PPE is controlled and expedited as efficiently and 
effectively as possible. 

2.10.3. Inclusive of the increased demands on Health and Social Care, all 
services across the Council have robust stock levels in place and 
sufficient orders placed to meet current demand.  Stock levels are 
continually monitored and replenished. 

2.11. Transport 

2.11.1. Clearly demand for public transport has dramatically reduced during the 
period of the lockdown and social distancing arrangements will severely 
reduce the active capacity of buses.  Demand for public transport is 
likely to be reduced for some time to come and operational arrangement 
which comply with social distancing arrangements whilst providing 
services for people who rely on the public transport routes will be 
challenging.  Officers are working with Transport Scotland, neighbouring 
local authorities and the local public transport operators to establish 
arrangements and solutions for services within the Stirling area for the 
coming months. 

2.11.2. NHS FV has been working with the voluntary sector, assisting patients 
to access health care to try to avoid public transport, where appropriate. 

2.11.3. NHS FV has been leading on the Transport subgroup for the Forth 
Valley. 

2.12. Public Communications 

2.12.1. National and local issues examined with a view to creating one version 
of the truth for the public.  This has remained a very fast changing public 
conversation and it has been important for national, regional and local 
agencies to be consistent. 

2.12.2. Scottish Government and Public Health guidance circulated as required 
and as the cornerstone of the messaging, in order to maximise 
understanding and compliance with any guidance. 

2.12.3. Responses to issues raised in the local/national press have been a 
collaborative effort to ensure there is an evidence based approach that 
gives assurance but is also proportionate to any challenge. 

2.12.4. NHS FV has been leading on the Public Communications subgroup, 
with strong representation from Stirling Council, given the specific 
interest in the Care Home situation as well as other public relations 
matters, such as access to open spaces, car parks, environmental 
health concerns and recycling.  

2.13. Recovery 

2.13.1. As we entered in to this pandemic response, we will also plan for 
renewal of life and recovery actions, with Scottish Government taking 
the lead.  In terms of the Local Government input to this work, Glasgow 
City Council Chief Executive is leading the civil contingency response 
working group, for which there are now terms of reference.  

2.13.2. The first Recovery workshop conducted on 27 April 2020.  Local 
authority representation in attendance.  Outcomes to be published. 



2.13.3. Scottish Government has published ‘COVID19 Framework for Decision 
Making’ for recovery (Appendix 1 attached). 

2.13.4. The strategy of Test, Trace, Isolate and Support will form part of the 
larger recovery picture, which will involve Local Authorities, particularly, 
within the elements of Isolate and Support.  

2.13.5. The Test and Trace actions will be led by NHS FV, who will seek our 
support should they require additional capacity with tracing.  All 
individuals over the age of 5 will now have access to testing, if they have 
symptoms.  Once any tracing activity has taken place, the NHS callers 
will contact Councils with the details of people, who will require 
additional support to self-isolate.  Further work on this whole system 
approach will be completed in time for mobilisation from Monday 25 May 
2020 across Scotland. 

2.13.6. The testing capacity has been bolstered by the recent addition of mobile 
testing conducted by the military.  Three such sites have been identified 
within the local authority area; Forthbank Stadium, Balfron High School 
and McLaren Leisure in Callander.  This testing will potentially allow 
staff to return to work without the need to self-isolate.  

2.13.7. With regard to economic recovery, Chief Executive Stirling Council will 
be supporting the SOLACE work nationally, which will help read across 
in our own local response. 

2.13.8. Jim Boyle (Chief Finance Officer) is leading national financing work 
steam. 

2.13.9. Kristine Johnson (Chief Officer HR & OD) is supporting COSLA 
Workforce Group. 

Local Authority Specific Activity 

2.14. Business Support – Financial support provided to local businesses through 
grants and funding.  There has been further support for businesses through the 
creation of a new web portal.  The Economic Growth team and our local 
business support partners established a working group to develop an 
emergency economic action plan designed to support the businesses and 
organisations of Stirling through the challenges posed by the Covid-19 
Pandemic. 

2.14.1. As a first step, it was agreed to use 
http://www.investinstirling.com/investor-support/corona-virus-advice as 
the main web portal, where businesses could access accurate and up to 
date advice on the support available to Stirling based businesses.  This 
is supplemented by a weekly e-bulletin to all Stirling businesses through 
social media. 

2.14.2. We also quickly established a business support hotline and dedicated e-
mail address which is staffed and managed by experienced economic 
development and business support staff from Stirling Council and STEP.  
Since launching three weeks ago, our business support hotline and 
email inbox has seen over 375 businesses receive 1:1 support from our 
team of business advisers.  The team is helping businesses understand 
what funding and support is available to them and connecting them to 
the appropriate agencies.  We are also taking time to record the issues 
businesses are facing and reporting back to the Scottish Government, 
particularly around any persistent gaps in the supports available. 



2.14.3. A Jobs Portal, advertising and promoting employment opportunities as a 
result of the increased demand in certain sectors has been created.  We 
have had a positive response to our Jobs Portal, with businesses 
advertising for immediate starts due to demands on their products and 
services. 

2.14.4. The Scottish Government established a Business Support Grants 
Scheme, which is being administered and processed directly by local 
authorities.  The scheme provides support to businesses who pay Non 
Domestic Rates, and two grants are available to eligible businesses - a 
£10,000 grant to businesses that are eligible for Small Business Bonus 
Scheme and a £25,000 grant for the ratepayers of properties in the 
retail, hospitality and leisure sectors with property with a rateable value 
between £18,001 - £51,000. 

2.14.5. The Revenues & Benefits team has put in a significant effort to ensure 
that claims are processed timeously within the terms of the scheme.  To 
date, around 2,100 applications have been received, with over 1,600 
grants awarded, totalling almost £19M.  The Revenues and Benefits 
team are also processing the new rates reliefs that were announced in 
March, where all non-domestic properties in Scotland will get a 1.6% 
rates relief.  This relief effectively reverses the change in poundage for 
2020/21.  In addition, retail, hospitality and leisure businesses will get 
100% rates relief.  To get this relief, a property has to normally be 
occupied, although properties that have closed temporarily due to the 
government's coronavirus advice will be treated as occupied. 

2.14.6. We are working with our Revenue and Benefits team to assist in the 
processing the Covid-19 business grant scheme.  To date, 1,900 
applications have been received, over 1,400 grants awarded, totalling 
over £16M. 

2.14.7. The Economic Growth service is also managing the Newly Self-
employed Hardship Fund (NSEHF).  This fund was initiated by the 
Scottish Government to cover self-employed people not covered by the 
UK Government scheme, in the main those self-employed since April 
2019.  The fund went live May 20 and to date we have received 75 
applications.  25 have been passed for payment and assessment and 
verification is being done on a daily basis by 3 members of the service. 

2.14.8. Other support packages are currently being developed, including an e-
commerce voucher scheme and portal and the creation of local 
business networks to lead on recovery and future growth. 

2.15. Education Hubs – Seven childcare hubs have been established - Callander, 
Cowie, Dunblane, Killearn, Raploch, Castleview and St Ninians - for children 
with parents and carers working in essential roles, as well as vulnerable 
children.  Around 360 children from 220 families living in Stirling have been 
accessing the childcare hubs since schools and nurseries closed on 20 March 
2020.  As well as factors such as poverty, child protection and those with 
complex additional support needs, staff are aware that due to the uncertainty of 
the current situation there is likely to be increased vulnerability within some 
families such as the impact on employment, finances and on wellbeing. 

 

 



2.16. Universal learning and supports have been offered by our schools and early 
years provisions for all children and young people, however, a range of supports 
are currently being provided to meet the needs of our most vulnerable children 
and young people: School staff are making regular daily or weekly contact by 
telephone, email or social media, to vulnerable families, with some providing 
doorstep checks with families such as dropping off meals or learning packs.  
School staff are providing access to online learning activities through forums 
such as Google Classroom, Glow, Show my Homework, Scholar, Sumdog and 
Dojo. 

2.16.1. Schools and nurseries have provided learning packs of activities for 
children and young people to use at home.  Support services such as 
the Stirling Inclusion Support Service, ASN Outreach, Educational 
Psychology Service, the Parent and Family Support Team, Barnardo’s 
and Includem are making regular contact with parent/carers, children 
and young people, who have additional support needs and where 
concerns are present, regarding increased vulnerability. 

2.16.2. A small number of children with additional support needs have accessed 
a hub for respite purposes, with specialist staff providing support. 

2.16.3. An online resource is available for parents/carers and children/young 
people to provide advice, support and information covering topics such 
as health and wellbeing and learning activities at home. 

2.16.4. An advice line has been set up for those working with children and 
young people who have concerns about a child or young person’s 
wellbeing. 

2.17. Support of vulnerable young people – Free meals continue to be produced 
and provided to young persons throughout the local authority area.  From 
Monday, 23 March, packed lunches have been delivered to homes for all 
children from P4 to S6 who are entitled to free school meals. Packed lunches 
have been provided for all children in P1 to P3 for those in receipt of the 
footwear and clothing grant.  We moved to making double and triple deliveries of 
packed lunches, rather than daily deliveries to allow drivers and catering staff 
involved in this challenging operation to participate in other essential work during 
this national emergency.  The latest schedule for deliveries is: Every Tuesday, 
triple delivery, Every Friday, double delivery.  Since the end of March to 10 May, 
62,239 free school meals have been delivered to children and young people 
across Stirling. 

2.18. Digital Solutions – Information Technology have progressed a number of home 
working solutions to allow staff to work remotely and it has been a great 
success, with many of our services continuing to operate normally, as a result. 
Online training has also been made possible due to the additional effort to find 
digital solutions.  

 

 

 

 

 

 



2.19. Internal Volunteering – A number of staff who work within non-emergency 
response areas have volunteered to be reassigned to support coronavirus work 
streams.  Our employees have shown great spirit during the current COVID 19 
crisis.  Over 1200 staff members have volunteered to be reassigned to support 
coronavirus work streams. We have reassigned approximately 384 individuals 
so far. These individuals have been asked to undertake numerous tasks which 
have been vital to our response.  For example a number of colleagues have 
been trained to undertake adult social care roles in order that we can open 
additional care home capacity with immediate effect to reduce pressure on the 
NHS.  Others have volunteered to deliver food and medicine to those most 
vulnerable within our communities.  Some have volunteered to run child care 
hubs to ensure critical emergency staff can continue to work safely and others 
have delivered devices to those colleagues who are themselves are shielding. 
These are only a few of the tasks volunteers are undertaking to ensure key 
services continue to be provided.  

2.20. Clackmannanshire and Stirling Health & Social Care Partnership - The adult 
care team covering Stirling & Rural Localities & Rapid Response Service 
(Rehab at Home and Crisis Care) have been ensuring service users in 
communities have been supported, where the focus has been to avoid hospital 
admissions and support quick discharges whilst still delivering an enabling 
approach to promote independence where possible.  The teams are also 
maintaining support for individuals awaiting a commissioned provider.  Early 
intervention to people living in the community and prevention where possible 
under these circumstances has supported individuals to stay safely in their own 
homes during the crisis.  

2.20.1. Stirling Council and HSCP have worked since the start of the pandemic 
with the local Carers Centres and SDS Forth Valley to ensure that 
Unpaid Carers and Personal Assistants are able to obtain Personal 
Protective Equipment (PPE) in line with the national guidance. 

2.20.2. HSCP and Carers Centres have worked to ensure all carers have up to 
date emergency care plans in place in case cared for person or carer 
becomes unwell during the pandemic. 

2.20.3. The Stirling Hospital discharge Team, Intermediate Care Team and 
Adult Review Team have all come together to focus their attention on 
increasing bed capacity across Forth Valley during Covid-19.  Attention 
has been focussed on discharges from Forth Valley Royal Hospital and 
the Bellfield Centre to reduce some of the pressure in the acute hospital 
and to support health colleagues.  The multi-disciplinary teams have 
worked tirelessly and have been successful in assessing and 
discharging adults and the elderly under very difficult, emotive and 
challenging circumstances.  The teams have gone above and beyond to 
ensure that arrangements are in place to co-ordinate safe discharges 
and have had to think innovatively to “make things happen”.  This has 
enabled most service users to return to their own homes when possible 
or to care homes to receive the care they need. 

2.20.4. The HSCP and Stirling Council are working together to ensure renewal 
and recovery planning continues to support social care and social work 
staff who have worked throughout the pandemic. 

 

 



2.20.5. Local transport service Dial-a-Journey has stepped in to help student 
nurses struggling to get to placements during the Covid-19 crisis.  The 
charity is giving free lifts to student nurses who have been affected by 
reduced bus and train services and don’t have their own transport to get 
to and from shifts. 

2.20.6. Remote working has not prevented Chief Officers Public Protection 
Group from meeting and ensuring governance is in place for our most 
vulnerable citizens  

2.21. Internal Communications/Staff Support – Internal communications through 
relevant media solutions. Internal Communications has produced an e-
newsletter for staff every week, to ensure there continues to be strong 
connections within staff groups.  Recognition of effort has been critical in 
supporting morale in these newsletters but also information sharing on key 
messages, such as social distancing, being mindful of health and safety during 
working from home and awareness of how to access mental health support. 
Internal Communications has also supported the Stirling Council staff Facebook 
Page, which now reaches 1752 members of staff.  Chief Executive and Chief 
Officer HR & OD did a live question and answer session, which will be repeated 
to support the renewal phase.  

2.22. Legal Services: Our Legal Team is actively monitoring emergency legislation, 
enacted by both the UK and Scottish Parliaments, aimed at tackling the spread 
of coronavirus.  The main legislative changes have been brought into force by 
the Coronavirus Act 2020 and the Coronavirus (Scotland) Act 2020.  There have 
also been changes made through Regulations e.g. specific to Health Protection 
and Working Time.  The team has produced a number of easy to read guides for 
staff and Members on the new legislation and continues to work with a wide 
range of services on implementation of changes to service delivery and working 
practices. 

2.22.1. The Coronavirus (Scotland) No 2 Bill was brought before the Scottish 
Parliament on 19 May 2020, and looks to add further legislative changes 
to the ever changing situation; for example, providing extensions for 
reporting of accounts and statutory report, and extensions for certain 
building consents.   An overview report on this new Bill will be circulated 
to Members and Officers after enactment.   

2.22.2. All legislative changes brought into force during the pandemic to date 
are to end on 30 September 2020 under a sunset clause, however, 
provisions are in place for extensions of up to 2 years.  The volume and 
pace of changes in the law is unprecedented; the Legal Team will 
continue to monitor change, interpret and apply the law and support 
services to ensure compliance.  

2.23. Waste: We are planning to reopen the Household Waste Recycling Centres 
from Monday 1 June 2020.  The preparation to reactivate this service in a 
manner which ensures social distancing for the public and our staff has been 
enormously time consuming.  Our Waste Services team has been working 
closely with SEPA, the Scottish Government, COSLA, WISH, CIWM and the 
Waste Management Officers Network to contribute to a national approach to re-
opening of HWRCs at the appropriate point. Police Scotland has also been 
contacted and are supportive of the Stirling proposals.  It is critical that all Local 
Authorities follow a similar procedure, to ensure consistency of national 
messaging, but also to stop some Local Authorities being overwhelmed by 
visitors from neighbouring Council areas. 



2.23.1. We have developed procedures for the interim phased opening of the 
sites for a two week period which focus on social distancing, traffic 
management and acceptance of restricted materials.  Following this 
interim period we expect this will then lead to the full re-opening of sites. 

2.23.2. The Household Waste Collection Service has been operating on a 
reduce basis with the collections of garden waste (brown bins) and glass 
suspended since the start of the lockdown in March.  It has been 
challenging to continue to operate the service while ensuring the safety 
of our staff.  We have redeployed staff from the Roads and Land Service 
to assist with the Waste Service.  

2.23.3. The temporary collection arrangements which have focussed on the 
critical waste streams during this time have worked well.  Whilst 
suspension of the garden waste and glass collections this has 
undoubtedly impact on the public, the public support for the temporary 
arrangements and for the staff who are continuing to collect the other 
waste streams each week has be fantastic.  We are aiming to reinstate 
the garden waste collection (Brown bin) from Monday 1 June 2020 and 
reinstate the glass collection from mid-June.  This will return the service 
to operate on the normal calendar of collections and public 
communications on the restart of the services will go out before the end 
of May. 

2.24. Data collection across the whole response to coronavirus has been vast and 
initially sporadic in nature from various government departments and non-
governmental national bodies.  The amount of data collections that we produce 
has reduced to four per week.  There is work on-going to reduce these further to 
one set. COSLA is working with Councils to ensure that comparable information 
is used to create a common data set.  This will be used to produce a dashboard 
showing the breadth and effort of Local Authorities’ response to this coronavirus.   

2.25. Stirling Council’s Coronavirus response - this info graphic (Appendix 2) provides 
a snapshot of the work carried out by Stirling Council’s frontline staff in response 
to the Coronavirus lockdown since the end of March 2020.   

3. Implications 

Equalities Impact 

3.1. The contents of this report were assessed under the Council’s Equality Impact 
Assessment process.  It was determined that an Equality Impact Assessment 
was not required.  

Fairer Scotland Duty 

3.2. The contents of this report were considered in terms of the Fairer Scotland Duty 
and were determined not to be of strategic importance. 

Sustainability and Environmental 

3.3. There is no impact on the Council’s duty relating to climate change.  

Other Policy Implications 

3.4. The coronavirus pandemic has and will continue to cause the local authority to 
assess and where necessary amend policy e.g. health and safety in the work 
place will now have to consider social distancing. 



Consultations 

3.5. N/A. 

4. Background Papers 

4.1. N/A. 

5. Appendices 

5.1. Appendix 1 - Scottish Government ‘COVID19 Framework for Decision Making’. 

5.2. Appendix 2 – Stirling Council’s Infographic dashboard Coronavirus response. 
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Wards affected: All 

Key Priorities: A - We will look after all of our citizens, from early 
years through to adulthood, by providing quality 
education and social care services, to allow 
everybody to lead their lives to their full potential  

Key Priority Considerations:  

Stirling Plan Priority Outcomes: 
(Local Outcomes Improvement Plan) 

Healthy - People are healthy and live active, full and 
positive lives within supportive communities 

 

  
 


