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Not Exempt 

Taxi Fare Review 
 

Purpose & Summary 

Following a report to Planning & Regulation Panel in September 2019, to notify Panel that 
an objection to the taxi fares and charges agreed at that meeting has been received and 
requires to be considered. 

 

Recommendations 

The Panel is asked to agree either that: 

1. in addition to those changes to taxi fares and charges agreed by Planning & 
Regulation Panel on 3 September 2019, the proposed ‘tariff 3’ should be introduced 
to apply during the period(s) detailed in paragraph 2.4; or 

2. the proposed ‘tariff 3’ (detailed at paragraph 2.4) not be introduced and that taxi 
fares and charges agreed by Planning & Regulation Panel at its meeting on 3 
September 2019 be introduced unchanged. 

Resource Implications 

There will be a resource implication for officers in implementing the decision of Panel, but 
that is not expected to be significant. 

 

Legal & Risk Implications and Mitigation 

There is a right of appeal against the setting of taxi fares and charges by the licensing 
authority.  Such a risk is mitigated by the licensing authority following the prescribed 
procedure for review of fares and charges and consulting to gather the views of a 
substantial proportion of those operating taxis within the authority area.  The names of the 
objectors have been omitted from the report as there is no statutory basis for the 
disclosure of the objectors’ personal data.   

 



1. Background 

1.1. It is the duty of the licensing authority, under section 17(2) of the Civic Government 
(Scotland) Act (the Act) to ensure that within an 18 month period, relevant 
consultation is carried out and the scales for taxi fares and charges are reviewed 
and fixed. 

1.2. Before fixing any scales for taxi fares or carrying out any review under section 17 of 
the Act, the licensing authority shall: 

1.2.1. consult with persons or organisations appearing to them to be, or be 
representative of, the operators of taxis operating within their area; 

1.2.2. give notice of the intention by advertisement in a newspaper circulating in 
their area stating:  a) the general effect of the proposal and the date when 
they propose that their decision will take effect; b) that any persons may 
lodge representations in writing with respect to the proposals within a period 
of one month after the date of the first publication of the notice; and c) 
consider any such representations duly lodged with them. 

2. Considerations 

2.1. At its meeting on 3 September 2019, the Planning & Regulation Panel agreed to 
implement changes to local taxi fares and charges, subject to them being 
advertised in accordance with paragraph 1.2.2.  An advert was placed in the Stirling 
Observer with the last date for objections to the proposals being the 23 October 
2019.  An objection (see Appendix 1) signed by 28 people has been received in 
respect of the proposals within the relevant timescale. 

2.2. The objection is being treated as such and not as a formal petition, as there are 
already procedures in place to consider the objection and appeal against the 
decision of the licensing authority (in setting fees and charges). 

2.3. Since an objection has been lodged this has to be considered before any change to 
the tariff can take effect. 

2.4. The objection welcomes the proposals already agreed by Panel, however it also 
seeks the introduction of a ‘tariff 3’ to cover Christmas and New Year.  Specifically, 
the suggestion is that a ‘tariff 3’ is set at 25% of the cost of tariff 2 (i.e. a 1 mile 
journey on tariff 2 costs £4.63, this would increase to £5.78 on the proposed tariff 3.  
Equally a 10 mile journey on tariff 2 costs £24.88 and would cost £31.09 on Tariff 3) 
and would cover the period from 11pm - 7am on 25, 26 and 27 December and on 1 
and 2 January. 

2.5. The possibility of such a ‘tariff 3’ was discussed at the Taxi and Private Hire Forum 
meeting on 22 July 2019.  However it was not put forward as a proposal as the 
majority of operators present at the Forum meeting were opposed to the 
suggestion.  

2.6. If the Panel are minded to introduce the suggested ‘tariff 3’ an advert will be placed 
in the local newspaper.  Provided no representations are made during this period, 
the new fares would have effect one month after the decision has been advertised.  
Additionally all the meters in the vehicles would need to be recalibrated and tested, 
this means that the proposed increase would not have effect until at least the start 
of the new year.  



2.7. If the Panel are minded not to introduce the suggested ‘tariff 3’ after considering the 
objection, then the fares and charges agreed by the Panel on 3 September 2019 
would have effect almost immediately as there is no requirement for them to be re-
advertised.   

2.8. In considering the objection received, it may assist to consider relevant guidance. 
The Scottish Government’s Taxi and Private Hire Car Licensing: Best Practice for 
Licensing Authorities issued in April 2012 states that in fixing fares, authorities will 
want to pay primary regard to the costs incurred by the trade, having regard to the 
capital costs of the vehicles, the costs of maintaining and replacing them to a 
standard of the licensing authority, of employing drivers and the prevalent level of 
wages and costs in related road transport industries. The public interest is best 
served by ensuring the maintenance of an adequate taxi service by giving the trade 
a fair return rather than depressing fares for social reasons, however 
understandable. 

2.9. The objection states that the higher tariff is required in order to have drivers willing 
to work at that time of year. 

2.10. Since the objection was lodged the views of the trade have been sought on the 
proposed tariff 3.  Full details of the responses are attached as Appendix 2.  Those 
who were in favour of the extra tariff were of the view that this encouraged drivers 
to work on those dates.  Those who were against the extra tariff hold the view 
because of the costs involved in recalibrating meters and the requirement to retest 
the meters.  

3. Implications 

Equalities Impact 

3.1. This section is not applicable.    

Fairer Scotland Duty 

3.2. The contents of this report were considered in terms of the Fairer Scotland Duty 
and were determined not to be of strategic importance. 

Sustainability and Environmental 

3.3. This section is not applicable  

Other Policy Implications 

3.4. No other policy implications have been identified. 

Consultations 

3.5.  All Taxi and Private Hire Operators and drivers 

4. Background Papers 

4.1. Report to Panel 3 September 2019 – Taxi Fare Review. 

4.2. Minutes of Meeting of Planning & Regulation Panel – 3 September 2019. 

4.3. Scottish Government’s Taxi and Private Hire Car Licensing: Best Practice for 
Licensing Authorities (April 2012). 



5. Appendices 

5.1. Appendix 1 – Objection to implementation of Taxi Fares & Charges dated 9 
October 2019. 

5.2. Appendix 2 – Details of responses from taxi and private hire operators and drivers. 
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