
Stirling Council Agenda Item No. 7 

Planning & Regulation Panel
Date of 
Meeting:  3 September 2019 

Not Exempt 

Taxi Fare Review 
 

Purpose & Summary 

It is the duty of the licensing authority, under Section 17(2) of the Civic Government 
(Scotland) Act 1982, to review the scales and charges for taxi fares at intervals not 
exceeding 18 months from the date when the scales came into effect.   

 

Recommendations 

The Planning & Regulation Panel is asked to agree: 

1. to no change to the taxi fare; 

2. that tariff 2 applies on Sunday and Bank Holidays;  

3. to the additional charges as detailed in paragraph 2.5 of this report; and 

4. that in accordance with the legislative requirements, the proposed changes to fares 
and charges for taxi fares be publicly advertised prior to implementation,  and to 
delegate authority to the Chief Governance Officer to take all steps required to 
effect the decision of the Planning and Regulation Panel. 

Resource Implications 

There will be a resource implication for officers in implementing the decision of Panel, but 
that is not expected to be significant. 

Legal & Risk Implications and Mitigation 

There is a right of appeal against the setting of taxi fares and charges by the licensing 
authority.  Such a risk is mitigated by the licensing authority following the prescribed 
procedure for review of fares and charges, and consulting to gather the views of a 
substantial proportion of those operating taxis within the authority area.  

  



1. Background 

1.1. It is the duty of the licensing authority, under section 17(2) of the Civic Government 
(Scotland) Act (the Act) to ensure that within an 18 month period, relevant 
consultation is carried out and the scales for taxi fares and charges are reviewed 
and fixed. 

1.2. Before fixing any scales for taxi fares or carrying out any review under section 17 of 
the Act, the licensing authority shall: 

1.2.1. consult with persons or organisations appearing to them to be, or be 
representative of, the operators of taxis operating within their area; 

1.2.2. give notice of the intention by advertisement in a newspaper circulating in 
their area stating: a) the general effect of the proposal and the date when 
they propose that their decision will take effect; b) that any persons may 
lodge representations in writing with respect to the proposals within a 
period of one month after the date of the first publication of the notice; and 
c) consider any such representations duly lodged with them. 

1.3. The fares were last reviewed by the Panel at their meeting on 7 November 2017, at 
which time the flag charge was increased by 50p on tariff 1 and tariff 2.  The 
increase had effect from 22 January 2019. 

 

2. Considerations 

2.1. A consultation newsletter was issued to all taxi and private hire vehicle operators 
on 16 May 2019 for their comments as to whether the taxi fares and charges 
should be subject to change. 

2.2. The responses were collated and discussed in detail at the Taxi & Private Hire 
Forum, which all licence holders were invited to attend.  This was held on 22 July 
2019. 

2.3. The consensus from this meeting, and the responses received to the newsletter 
consultation, was that no increase should be applied to the taxi tariffs. 

2.4. The main proposal put forward by the trade was that tariff 2 should operate on 
Sundays and on Bank Holidays. 

2.5. The trade also indicated their wish to update the additional charges on the fare 
table, namely to: 

2.5.1. remove additional extra for luggage; 

2.5.2. add additional charge for 5 or more people – 50p for each extra person in 
addition to 4 passengers; and 

2.5.3.  increase soiling charge to £50. 

2.6. The request for the additional charge for 5 or more persons takes into account the 
additional costs of providing and running a larger vehicle. 

2.7. The £10 increase to the soiling charge is to fully recover the cost of a full valet, 
which has increased from £40 to £50. 

 



2.8. A minority of licence holders proposed that a third tariff be created, which would 
be calculated at ‘time and a third’ of tariff 2.  It was suggested this tariff would 
apply on  bank holidays.  However the majority of operators felt that this would be 
too difficult for customers to understand.  

2.9. If the Panel is minded to grant the increase or the tariff remains the same, an 
advert will be placed in the local newspaper.  Provided no representations are 
made during this period, either the new fares tariff or the retention of the current 
fares would have effect one month after the decision has been advertised. 

2.10. A copy of the Current Fare Table and Proposed Fare Table have been appended 
to this report. 

 

3. Implications 

Equalities Impact 

3.1. This section is not applicable. 

Fairer Scotland Duty 

3.2. The contents of this report were considered in terms of the Fairer Scotland Duty 
and were determined not to be of strategic importance. 

Sustainability and Environmental 

3.3. This section is not applicable. 

Other Policy Implications 

3.4. No other policy implications have been identified. 

Consultations 

3.5. Taxi and Private Hire Vehicle Operators. 

3.6. Taxi and Private Hire Drivers.  

4. Background Papers 

4.1. Consultation responses received from and on behalf of taxi operators May – July 
2019.  

5. Appendices 

5.1. Appendix 1 – Current Fare Table. 

5.2. Appendix 2 – Proposed Fare Table. 



Details of Convener(s), Vice Convener(s),  
Portfolio Holder and Depute Portfolio Holder  
consulted on this report: 

Wards affected: All Wards 

Key Priorities: N/A 

Key Priority Considerations: N/A 

Stirling Plan Priority Outcomes: 
(Local Outcomes Improvement Plan) 

N/A 
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