
 

1 SUMMARY 

1.1 The Civic Licensing Standards Officer (CLSO), carries out duties under the 
Civic Government (Scotland) Act 1982.  This report provides details of the 
CLSO’s work during 2017 and is submitted for information purposes only. 

2 OFFICER RECOMMENDATION(S) 

The Panel is asked:- 

2.1 to note the information contained within the report. 

3 CONSIDERATIONS 

3.1 This report details the work that has been carried out by the Civic Licensing 
Standards Officer from January to December 2017. 

3.2 The CLSO covers a variety of duties which encompasses elements of 
ensuring conditions imposed are met and ensuring public safety such as: - 

3.2.1 Make enquiries into complaints relating to holders of licences under 
the Civic Government (Scotland) Act 1982. 

3.2.2 To undertake spot checks to ensure conditions of licences are not 
being breached. 

3.2.3 To take proportionate measures of action when it is found that 
conditions are being breached. 

3.2.4 To improve overall standards of all persons holding a licence. 

3.2.5 To engage in joint working with all agencies to encourage unlicensed 
persons to apply for licences before necessary action is taken. 

3.2.6 To provide mediation when required. 
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3.2.7 All aspects of Licensable activities which include Taxi and Private Hire 
Cars and Drivers, Taxi Booking Offices, Street Trading, Late Hours 
Catering, Window Cleaners, Second Hand Dealers etc. 

3.3 As well as the above the CLSO, carries out duties under the Licensing 
(Scotland) Act 2005. 

3.4 Currently within the Stirling Area there are the following: -   

Type of Licence Number of in force 

Taxis 75 

Taxi Drivers 392 

Private Hire Vehicles 130 

Private Hire Car Drivers 17 

 

(Note these figures are provided at the time of this report.  New 
grants/surrendering of licences can affect figures.) 

3.5 Generally the taxi trade is checked twice a year.  During 2017, 2 operations 
have been completed with a total of 38 vehicles inspected. Outwith the 
operations, vehicles are inspected on an ad hoc basis. If sitting in an area and 
not engaged in a hire, a vehicle may be inspected. An example of types of 
issues that can be found are:- 

3.5.1 drivers not in possession of their Identification Badge issued by the 
Council; 

3.5.2 vehicles not in possession of their journey books or had no journey 
logs in operation as per conditions imposed; 

3.5.3 vehicles not displaying No Smoking Signs; 

3.5.4 no fire extinguisher kept in the vehicle; 

3.5.5 no fares tariff card on display: and 

3.5.6 vehicle not displaying door stickers or other signage required under 
conditions imposed. 

3.6 The checks were carried out in a joint approach with Police Scotland and 
officers check other aspects of safety of the vehicles, where, in particular 
circumstances, vehicle rectification forms or verbal advisories were issued to 
drivers. Examples of the types of issues found by officers are: - 

3.6.1 tyres found that do not comply with the legal tread limit or are near the 
legal limit; 



3.6.2 light bulbs on the outside of the vehicle are not working; and 

3.6.3 fire extinguisher inspected, which the gauge indicated, did not have 
much left in the canister.  This issue is currently being consulted on 
with the trade and the Scottish Fire and Rescue Service. 

3.7 Issues found were dealt with by writing to the operator by way of a warning 
letter and also in some cases, where no journey books were in vehicles, 
requests were made for production of these documents and then again 
further requests were made within 6 months, to ensure these parts of the 
conditions are met.   

3.8 Inspections are steadily becoming better with fewer issues being detected. 
This in turn is driving up standards. 

3.9 Two Taxi Forum meetings have been held within 2017, both of which were 
attended by the CLSO.   

3.10 During 2017 a multi agency meeting, lead by Police Scotland, was held.  The 
aim of the group was to put in place arrangements to promote public safety 
for Stirling University’s Freshers Week.  The meeting was attended by 
agencies such as Safer Communities, Street Pastors, the CLSO and 
members of the taxi trade etc.  The taxi trade then received a newsletter 
advising of the confirmed details and telephone numbers etc.  The objective 
was to provide assistance to drivers who may encounter issues with 
customers that may require additional assistance, such as street pastors etc.  
This was also to try and encourage the trade to work later at night, in turn 
leading to better dispersal of the town centre.  In addition to this, the trade 
was asked to report any issues on the measures put in place.  To date, no 
issues have been reported. 

3.11 Assistance has been provided with regards to the Taxi Fare Review, in 
respect of gathering data and attending the Planning and Regulation Panel. 

3.12 Assistance has been provided for other pending matters which have been 
required to be considered by the Planning and Regulation Panel.  This 
involves attending meetings to assist the Panel with information on submitted 
reports. 

3.13 Multi agency meetings have been attended, which has led to taxi marshals 
being placed on both ranks at Murray Place and Stirling Train Station during 
the festive period for 2017. 

3.14 It had been reported to the CLSO that, during various events held in the 
Stirling Area, there had been illegal street trading activity taking place.  All 
events in question were patrolled by the CLSO and Police Scotland.  The 
patrol was successful in the respect that the trader was found and a formal 
warning issued.  Local authority records and Police Scotland’s records have 
been updated accordingly to ensure that if the same trader is found again, 
further appropriate action can be taken. 

3.15 It came to the CLSO that there was an individual trading in Second Hand 
Vehicles without a Second Hand Dealer’s Licence.  This premises were 
visited and the licence has been successfully obtained. 



3.16 During 2017 a total of 24 complaints have been made with regards to Civic 
Licensing as follows:- 

Licence Type Number 

Taxi Drivers 5 

Taxi Operators  7 

Second Hand Dealers 1 

Street Traders  4 

Private Hire 
Operators 

3 

Taxi/PHC Companies 3 

Temporary Public 
Entertainment 

1 

 

3.17 All complaints received were dealt with in a confidential, fair and consistent 
manner, ensuring all details are taken into account by all parties involved. All 
outcomes reached were proportionate and measurable. Most complaints 
were dealt with by either providing education to complainer/licence holder or 
the licence holder receiving a warning letter. 

3.18 The CLSO has made connections with a wide range of contacts of other Civic 
Enforcement Officers from 19 Local Authorities across the central belt of 
Scotland. The Civic Government Enforcement Group is an independent 
group, which meet on a quarterly basis and share best practices and common 
approach to enforcing Civic Licensing.   

3.19 Going forward during 2017 the CLSO will: - 

3.19.1 continue to work in all areas of civic licensing; 

3.19.2 maintain strong links and working with all agencies; 

3.19.3 continue to improve the standards of all who applies for licences and 
hold licences; 

3.19.4 investigate complaints in a fair and consistent manner, striving to find 
a suitable outcome for all involved;  

3.19.5 provide information to licence holders and members of the public 
when required; 



3.19.6 offer/provide mediation when required; and 

3.19.7 share and gather best practices with other local authorities. 

4 POLICY/RESOURCE IMPLICATIONS AND CONSULTATIONS 

Policy Implications   

Equality Impact Assessment No 

Strategic Environmental Assessment No 

Key Priorities  No 

Single Outcome Agreement No 

Diversity (age, disability, gender, race, religion, sexual orientation) No 

Sustainability (community, economic, environmental) No 

Effect on Council’s green house gas emissions No Effect 
Strategic/Service Plan No 

Existing Policy or Strategy No 

Risk No 

Resource Implications  

Financial No 

People No 

Land and Property or IT Systems No 

Consultations  

Internal or External Consultations No 

 

Equality Impact Assessment 

4.1 The function presented in this report was considered under the Council’s 
Equalities Impact Assessment process and was assessed as not relevant for 
the purposes of Equality Impact Assessment. 

Strategic Environmental Assessment 

4.2 This report does not relate to a Plan, Policy, Programme or Strategy therefore 
Strategic Environmental Assessment does not apply. 

Key Priorities 

4.3 Not applicable. 

Single Outcome Agreement 

4.4 Not applicable. 

Other Policy Implications 

4.5 Following consideration of the policy implications of this report no relevant 
issues have been identified. 

  



Resource Implications 

4.6 Following consideration of the resource implications of this report, no relevant 
issues have been identified. 

Consultations 

4.7 None. 

5 BACKGROUND PAPERS 

5.1 None. 

6 APPENDICES 

6.1 None. 
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