
STIRLING COUNCIL

MINUTES of MEETING of the HOUSING PANEL held in VIEWFORTH,
STIRLING on MONDAY 4 MARCH 2002 at 10.00am

Present:-

Councillor Pat KELLY (in the Chair)

Councillor Tom COLL (Substitute) Councillor Tony FFINCH
Councillor Tom HAZEL Councillor John HOLLIDAY
Councillor Helen SCOTT

In Attendance: -

John MacIver, Service Manager, Tenant Services, Environmental Services – Housing
Roseanne Fuller, Housing Officer, Environmental Services – Housing
Valerie Rooney, Head of Housing Services, Environmental Services – Housing
Claire Dunbar, Committee Officer, Civic Services (Clerk)

Apology:-

An apology for absence was submitted on behalf of Councillor Margaret Brisley.

HP3 MINUTES

Housing Panel – 19 June 2001

Decision

To approve the above Minutes of Meeting as a correct record.

The Panel resolved that under Section 50A(4) of the Local Government
(Scotland) Act 1973, the public be excluded from the meeting for the following
item of business on the grounds that it involved the disclosure of exempt
information as defined in paragraph 2 of Part 1 of Schedule 7A of the Local
Government (Scotland) Act 1973.

HP4 ALLOCATIONS POLICY UPDATE – POST IMPLEMENTATION

A report submitted by the Head of Housing Services reminded Members of the
implementation plan that had been formulated following approval of the revised
Allocations Policy for Stirling Council’s housing stock in May 2001. Full details were
provided of the training received by staff, member briefings,  publicity and applicants
support which had preceded the launch of the new policy.   It was noted that 20
complaints had been received via the Council’s corporate talkback scheme since
implementation, the majority of which had been received from applicants who were
non active on the list because of rent arrears.  35 enquiries had been received from
members and the issues raised had included:
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•  Suspensions for rent debt
•  General counseling requests
•  Applicants current position
•  Reasons for allocations
•  Updates on applicants details

Leading up to the implementation of the new Allocations Policy 5,059 applicants had
been on the Council’s waiting list.  As of 18 February 2002 there were 3,109
applicants on the list, 918 of which were non-active housing applications.

The section of the Housing (Scotland) Act 2001 dealing with the housing lists and
allocations would become law on 1 April 2002 and would require landlords to
consider various issues in relation to their allocation policy as undernoted.

Eligibility

Generally the new legislation dictated that local authorities must accept all applicants
aged 16 years or over regardless of their apparent eligibility or need onto the waiting
list.  This would allow the Authority to accurately gauge housing need within its area.
However, local authorities could still suspend applicants based on their own priorities
and policy decisions.

The eligibility criteria for applicants who lived outwith the Stirling Council area
therefore require to be changed.  Currently an applicant who was applying on the
grounds of support had to be over 60 years old and wishing to move into the area to
receive care/support from a younger relative.  The legislation now stated that there
was no restriction on the basis of age.  At the present time, applicants who had
previously been evicted on the grounds of rent arrears or anti-social behaviour could
not apply for housing until two years had elapsed since the date of eviction.  The
same penalty applied to applicants who provided false information.  However, the
new legislation stated that such applicants must be accepted onto the waiting list
regardless of the time elapsed since eviction.

Although applicants who had debt or anti-social behaviour issues must now be
accepted onto the waiting list, it was proposed that such applicants would be
immediately suspended until acceptable criteria were met as detailed in the
submitted report.  The suspension of an applicant would mean that he or she could
not be housed from the list until the suspension was lifted.  They would however be
eligible for any points accumulated due to waiting or tenancy points.

Rent Arrears and Other Debts

Landlords could still suspend an application for housing where there was outstanding
rent arrears or other debt, for example, re-chargeable repairs.  However, the Act
imposed restrictions on landlords where some debt could not be taken into account.
In addition it placed restrictions on the action that could be taken where tenants had
debt.  Appendices 3A and 3B to the submitted report provided details of the change
proposed to the policy to reflect the requirements of the Act.

It was noted that an application for housing would no longer be suspended if the debt
was over five years old and no action had been taken to pursue this during the five
year period preceding the application.  Any debt accrued by an applicant when in
temporary homeless accommodation would not be taken into account when
assessing applicants for suspension on the housing list.  The guidance on debt would
also affect the current policy on mutual exchanges and the proposed changes to the
mutual exchange policy were provided in Appendices 2A and 2B.



Homelessness

An applicant who had a house anywhere in the United Kingdom or elsewhere was
not eligible as homeless.  Applicants would be accepted as homeless or as being
threatened with homelessness two months before the termination of their current
accommodation rather than 28 days as at present.  These changes would not require
any change to policy but would be reflected in future homeless assessment.

There was some discussion of the recommendations arising from the Homelessness
Task Force and the likely resource implications when these were implemented later
this year.

Minimum Tenancy Time

The minimum time which any applicant had held a tenancy with the authority would
no longer be a restriction on their eligibility or a ground for suspension from the
waiting list.  Tenants could now apply for a transfer regardless of the length of time
that they had held their current tenancy.  This change affected the policy relating to
both transfer applicants and mutual exchange applicants and the proposed changes
to the policy were noted in Appendix 2B to the submitted report.

Information to Applicants

The applicants guide which was supplied to all new applicants along with their
application form would be updated to reflect the changes proposed.  There was a
statutory obligation to inform tenants of any changes to the allocation policy and an
article would therefore also appear in the Housing Services Newsletter “Open Door”.

Decision

The Housing Panel:

1. Noted the information provided regarding the review of the implementation
of the Allocations Policy in July 2001.

2. Agreed to recommend to Care Committee approval of the proposed
amendments to the current Allocations Policy to comply with the Housing
(Scotland) Act 2001, as detailed in the report submitted by the Head of
Housing Services.

3. Agreed that the resource implications of these alterations to the policy be
monitored, particularly in relation to rent arrears and that any concerns be
reported to the Panel.

4. That a meeting of the Panel be held on Monday 8 April 2002 to further
consider the recommendations of the Scottish Executive’s Homelessness
Task Force.
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