NOTICE OF MEETING
A MEETING of the PUBLIC SAFETY COMMITTEE will be held as a Hybrid Meeting
in the COUNCIL CHAMBERS, OLD VIEWFORTH, STIRLING and by MICROSOFT
TEAMS on THURSDAY 12 JANUARY 2023 at 10:00am.
In accordance with Section 43 of the Local Government in Scotland Act 2003 the
Convener has agreed that this meeting will be conducted in such a manner as to
allow remote attendance by Elected Members.
Please note that the meeting will be broadcast live at:
https://stirling.public-i.tv/core/portal/home
A recording of the meeting will also be made available following the meeting.

JULIA MCAFEE
Chief Officer – Governance
Clerk to Council
6 January 2023
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(For further information contact Sheila McLean on mcleans2@stirling.gov.uk)

WEBCASTING RECORDING NOTICE

Please note: this meeting may be filmed for live and subsequent broadcast via the
Council’s internet site – at the start of the meeting the Convener will confirm if all or
part of the meeting is being filmed.
You should be aware that the Council is a Data Controller under the UK GDPR and
Data Protection Act 2018. Data collected during this webcast will be retained in
accordance with the Council’s retention schedule, including, but not limited to, for the
purpose of keeping historical records and making those records available via the
Council’s internet site.
By entering the Council Chambers and using the press or public seating area, you
acknowledge that you may be filmed and that any information pertaining to you
contained in the video and oral recording of the meeting will be used for webcasting
or training purposes and for the purpose of keeping historical records and making
those records available to the public.
The Council is required to make these meetings publically accessible and in doing so
are processing your personal data, which is necessary for the performance of a task
carried out in the public interest.
If you have any queries about your data protection rights please contact the Data
Protection team at dataprotection@stirling.gov.uk

1

THIS ITEM RELATES
TO ITEM 4
ON THE AGENDA

STIRLING COUNCIL
MINUTES of MEETING of the PUBLIC SAFETY COMMITTEE held as a Hybrid Meeting in
the COUNCIL CHAMBERS, OLD VIEWFORTH, STIRLING and by MICROSOFT TEAMS on
THURSDAY 20 OCTOBER 2022 at 10:00am.
Present
Councillor Bryan FLANNAGAN (Convener)
Councillor Martin EARL
Councillor Paul HENKE
Councillor Rachel NUNN

Councillor Jen PRESTON
Councillor Alasdair TOLLEMACHE

In Attendance
Alan Gibson, Divisional Commander – Forth Valley, Police Scotland
Linda Hill, Regulatory Service Manager, Stirling Council
Caroline Logan, Chief Inspector, Police Scotland
David McDougall, Governance Officer, Stirling Council (Clerk)
Recording of meeting started
Prior to commencement of business, the Convener welcomed everyone to the meeting. He
advised on the procedures related to hybrid meetings and the protocols that both Members
and Officers should adhere to throughout the meeting. It was advised that the meeting was
being broadcast live via the Public-i portal on the Council’s website and that a recording of the
meeting would also be made publicly available on the website following the meeting.
The Convener asked the Clerk to carry out a roll call of all Members participating in the
meeting.
PU06 APOLOGIES AND SUBSTITUTIONS
Apologies for absence were submitted on behalf of Councillor Gerry McGarvey.
Councillor Henke was in attendance as substitute for Cllr McGarvey.
PU07 DECLARATIONS OF INTEREST
There were no declarations of interest.
PU08 URGENT BUSINESS BROUGHT FORWARD BY THE CONVENER
None.
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PU09 MINUTES – 18 AUGUST 2022
Committee agreed to approve the Minutes of the Meeting held on 18 August 2022 as
a correct record of proceedings.
PU10 ROLLING ACTION LOG
Committee agreed to note the content and updates to the Action Log.
PU11 POLICE PERFORMANCE REPORT FOR STIRLING AREA: 1 APRIL 2022 – 30
JUNE 2022
This report highlighted matters in Stirling Area Command such as emerging trends and
threats or particular successes and difficulties.
The Chief Inspector provided an overview of the performance report, noting that overall
crime had fallen over the past year and over the 5 year average. While overall crime
was falling both in Stirling and nationally, Stirling continued to perform well in
comparison to the national trend, with positive reductions in violent assault and sexual
crimes. However it was acknowledged that they had to be mindful of the reticence of
people to come forward to report sexual crimes, and the need for those reporting these
crimes to be treated with dignity and respect, and so there was no sense of
complacency from Police Scotland in this area.
While the trend regarding acquisitive crime was looking positive, there was a need to
be mindful of the likelihood of an increase in this type of crime as people faced the
difficulties of the cost of living crisis and personal financial challenges during the
difficult period being felt by all households. So there was an expectation that this
activity could rise.
The Divisional Commander noted the focus on crime statistics in these reports to
Committee, which while important and overall positive in terms of trends, didn’t give a
sense of the involvement of Police Scotland in supporting vulnerability, such as missing
persons and persons in crisis etc. In order to try to raise awareness of this important
area of activity, an overview was provided within the appendix to the report, with the
intention being to include ongoing information regarding this vulnerability work in
reports going forward.
Responding to a question from a Member, the Divisional Commander advised that the
Covid-19 situation had caused issues in terms of recruitment and training of new
officers, due to practical restrictions on how training could be delivered. Recent
changes to the pension scheme which allowed officers to retire earlier than was
previously permitted had also added pressure. Overall he felt staffing levels were
sufficient but he would prefer to see levels higher if possible.
Responding to further questions, the Divisional Commander noted that in relation to
road safety issues, he felt education was always important and that they would look to
educate the public through warnings, however enforcement action was always
available as an option when appropriate. There was also the use of visible deterrents
to enforce the message.
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The Divisional Commander agreed to arrange for a specialist road safety colleague to
attend a future meeting of Committee to give an overview of the work they did in
relation to road safety issues.
In response to a query regarding spiking, the Chief Inspector advised that operation
‘Precept’ had been carried out in response to concerns over increases in spiking
across Forth Valley. Spiking of a drink with alcohol or drugs was a crime in itself.
The frequency of those reports had come down significantly, but they continued to
keep an active eye on the issue, which was extremely serious. It was noted that there
was excellent partnership working in place between Police Scotland and local licensed
premises, with the licensing trade being very proactive in helping to tackle this issue,
including implementation of the bystander awareness scheme and ‘ask for Angela’
scheme.
In relation to scam activity, the Divisional Commander noted that a lot of good work
was being done, particularly via social media, but there were always opportunities to
look at other methods of awareness-raising. The Divisional Commander agreed to
provide information on scam trends and work being done to prevent them, to a future
meeting of the Committee. The report would be done in collaboration with Stirling
Council Regulatory Services in terms of the joint approach to tackling and preventing
scams. Police Scotland would also look at getting some information leaflets printed
regarding scams, which Members could hand out to constituents and Community
Councils, to help raise awareness.
Responding to a query regarding calls to the 101 service and how these were
tracked/logged, the Divisional Commander advised he would always encourage the
public to use the 101 service for any non-emergency situations. Calls made to the 101
service were handled by trained staff at call centres open 24 hours a day, with all calls
going through a ‘thrive’ assessment of threat, risk and harm, in order to prioritise how
best to respond.
101 was a vital tool as a first point of contact and if for any reason any call/issue
couldn’t be dealt with at the call centre then it would be passed to Police colleagues at
a local level if any further action or dispatch was required in relation to an issue of
criminality or vulnerability. The Divisional Commander agreed to look into the
possibility of Committee Members visiting a contact centre such as Bilston Glen in
order to give an overview of the call handling and assessment process.
In response to a query regarding the sexual crime statistics, the Chief Inspector noted
that it was never fully possible to tell whether it was reporting of these crimes which
had decreased, or instances of these crimes taking place. She advised that what they
had seen was a decrease in the reporting of non-recent sexual crimes. Their focus
was on ensuring it was as easy as possible for people to report these crimes. The
Divisional Commander noted that it was colleagues at the Public Protection Unit (PPU)
who dealt with the range of work across this area and he agreed to arrange for a
specialist PPU colleague to attend a future meeting of Committee to give an overview
of the work done by the PPU.
Responding to a request from a Member, the Divisional Commander also agreed to
contact the DCI from the PPU to look at collaborative work on tying together the ‘That
Guy’ Police Scotland initiative, together with the White Ribbon campaign and 16 days
of action work being done by Stirling Council.
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Following a request from a Member, it was agreed that a request would be added to
the action log asking for Scottish Fire & Rescue Service to bring information regarding
the future of the Safe Drive Stay Alive Campaign to a future Committee.
Decision
Public Safety Committee agreed to note the contents of the report and the associated
tables.

The Convener declared the Meeting closed at 11.45 am
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THIS ITEM RELATES
TO ITEM 5
ON THE AGENDA

PUBLIC SAFETY COMMITTEE - ACTION LOG
12 January 2023
Minute Ref
No. and
Date

Report Title

Action agreed

Responsible
Senior
Officer

Expected completion
date

Actual completion date

PU05

Scottish Fire & Rescue
Service Performance
Report 1 April 2021 – 31
March 2022

Future report to be brought to
Committee regarding SFRS
Recruitment and Retention.

Mark Bryce

12 January 2023

Included in Performance
Report to Committee 12
January 2023.

Scottish Fire & Rescue
Service Performance
Report 1 April 2021 – 31
March 2022

Future report to be brought to
Committee regarding White
Ribbon Scotland (including SFRS
and Police Scotland involvement).

Kate Hudson
Courtney
Riley

12 January 2023

The Panel can take
assurance that gender
based violence is reported
via the Community
Wellbeing and Housing
Committee. Any
information or updates on
White Ribbon can be
sought via the relevant
officer, Courtney Riley.

18 August
2022
COMMENTS
PU05
18 August
2022

Mark Bryce
Caroline
Logan
Laura McNab

COMMENTS
PU11
20 October
2022

COMMENTS

Police Performance
Report for Stirling Area: 1
April 2022 – 30 June 2022

Divisional Commander to arrange
for a specialist road safety
colleague to attend a future
meeting of Committee to give an
overview of the work they do.

Barry Blair
Caroline
Logan
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Minute Ref
No. and
Date

Report Title

Action agreed

PU11

Police Performance
Report for Stirling Area: 1
April 2022 – 30 June 2022

Information on scam trends and
work being done to prevent them,
to be provided to a future meeting
of Committee. Report to be done
in collaboration with Stirling
Council Regulatory Services in
terms of the joint approach to
tackling and preventing scams.

Barry Blair

Police Performance
Report for Stirling Area: 1
April 2022 – 30 June 2022

Police Scotland to look at getting
some information leaflets printed
regarding scams, which Members
could hand out to constituents
and Community Councils, to help
raise awareness.

Barry Blair

Police Performance
Report for Stirling Area: 1
April 2022 – 30 June 2022

Divisional Commander to look
into possibility of Committee
Members visiting a contact centre
such as Bilston Glen.

Barry Blair

Police Performance
Report for Stirling Area: 1
April 2022 – 30 June 2022

Divisional Commander to arrange
for a specialist Public Protection
Unit (PPU) colleague to attend a
future meeting of Committee to
give an overview of the work done
by the PPU.

Barry Blair

20 October
2022

Responsible
Senior
Officer
Caroline
Logan
Linda Hill

COMMENTS
PU11
20 October
2022

Caroline
Logan

COMMENTS
PU11
20 October
2022

Caroline
Logan

COMMENTS
PU11
20 October
2022

COMMENTS

Caroline
Logan

Expected completion
date

Actual completion date
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Minute Ref
No. and
Date

Report Title

Action agreed

PU11

Police Performance
Report for Stirling Area: 1
April 2022 – 30 June 2022

Divisional Commander to contact
the DCI from the PPU to look at
collaborative work on tying
together the ‘That Guy’ Police
Scotland initiative, together with
the White Ribbon campaign and
16 days of action

Barry Blair

Police Performance
Report for Stirling Area: 1
April 2022 – 30 June 2022

Request to be added to Action
Log for information from SFRS on
the future of the Safe Drive Stay
Alive Campaign to be brought to a
future Committee.

Sheila
McLean
(Clerk)

20 October
2022

Responsible
Senior
Officer

Expected completion
date

Actual completion date

December 2022

Raised at Agenda setting,
SFRS to respond.

Caroline
Logan

COMMENTS
PU11
20 October
2022
COMMENTS
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Stirling Council

Agenda Item No. 6

Public Safety Committee

Date of
Meeting:

12 January 2023

Not Exempt

Procurator Fiscal Service
Purpose
At its meeting on 18 August 2022, Committee expressed an interest in finding out more
about the operations of the Procurator Fiscal Office.
Members of the Committee will be invited to attend a briefing by Malcolm McBain, Assistant
Procurator Fiscal for Tayside, Central and Fife ahead of this Committee meeting. Mr McBain
will then attend the meeting to discuss relevant issues with Members in so far as these relate
to the Committee’s remit.

Recommendations
Public Safety Committee is asked to:
1.

note the attendance of the Assistant Procurator Fiscal at this meeting.

Resource Implications
None.

Legal & Risk Implications
The Public Safety Committee deals with all matters concerning the scrutiny of and
engagement with the Police service and Fire and Rescue services in terms of the Police &
Fire Reform (Scotland) Act 2012 and the Fire (Scotland) Act 2005.
The Committee’s remit, as set out in the Council’s Scheme of Delegation, includes the
consideration of reports from external agencies in relation to the work carried out by the
Police and Fire and Rescue services.

1.

Background
1.1.

Members of the Committee have expressed an interest in finding out more
about the Procurator Fiscal Service.
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2.

Considerations
2.1

3.

Malcolm McBain, Assistant Procurator Fiscal for Tayside, Central and Fife
has been invited to this meeting of the Committee to present an opportunity
for Members to put questions to Mr McBain to discuss relevant issues with
Members in so far as these relate to the Committee’s remit as set out in
Appendix 5c, page 27, of the Council’s Scheme of Delegation.

Implications
Equality and Socio-Economic Impact
3.1

The contents of this report were assessed under the Council’s Equality and
Socio-economic Impact Assessment (EqSIA) process. It was determined that
an Equality and Socio-economic Impact Assessment was not required as the
report is for noting only and relates to the operations of an external agency.

Climate Change, Sustainability and Environmental Impact
3.2

None.

Other Policy Implications
3.3

Following consideration of the policy implications of this report no relevant
issues have been identified.

External Consultations
3.4

4.

Background Papers
4.1.

5.

None.

EqSIA Checklist.

Appendices
None.
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Author(s)
Name

Designation

Telephone Number/E-mail

Sheila McLean

Governance Officer

mcleans2@stirling.gov.uk

Name

Designation

Date

Julia McAfee

Chief Officer – Governance

13 December 2022

Approved by

Details of Convener(s)and Vice
Convener(s) consulted on this report:

Councillor Bryan Flannagan

Wards affected:

All

Stirling Plan Priority Outcomes:

Resilient - People are part of safe and caring
communities within an attractive and
sustainable environment

(Local Outcomes Improvement Plan)

Councillor Martin Earl
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Stirling Council

Agenda Item No. 7

Public Safety Committee

Date of
Meeting:

12 January 2023

Not Exempt

Appointment of Police Scotland Divisional Commander –
Forth Valley Division
Purpose
The Assistant Chief Constable wrote to the Chief Executive on 10 November 2022 to advise
of a change in personnel in the role of Police Scotland Divisional Commander in Forth Valley
Division.
Committee is asked to note the new appointment and that correspondence has taken place
between the Chief Executive and Police Scotland.

Recommendations
Public Safety Committee is asked to:
1.

note the appointment of Chief Superintendent Barry Blair to the post of Police
Scotland Divisional Commander Forth Valley Division with effect from 9 January
2023; and

2.

note that correspondence has taken place between the Chief Executive and Police
Scotland advising of the Council’s disappointment that Police Scotland had failed to
follow its legal obligations in terms of section 44 of The Police and Fire Reform
(Scotland) Act 2012.

Resource Implications
None.

Legal & Risk Implications
By failing to carry out the required consultation, Police Scotland has failed to afford Stirling
Council the opportunity to input to the recruitment selection process.
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1.

2.

3.

Background
1.1.

On 10 November 2022, Police Scotland wrote to the Chief Executive to
advise of a change of personnel in the role of Divisional Commander in Forth
Valley Division.

1.2.

The Chief Executive responded in a letter dated 17 November 2022
expressing the Council’s disappointment that Police Scotland had failed to
follow its legal obligations during the recruitment selection process.

Considerations
2.1.

Police Scotland is obliged in terms of section 44 of The Police and Fire
Reform (Scotland) Act 2012 to consult the local authority before designating
an officer to carry out the Local Police Commander role.

2.2.

In a letter dated 10 November 2022, the Assistant Chief Constable wrote to
the Chief Executive to advise that Chief Superintendent Alan Gibson was
moving to a new role and that Chief Superintendent Barry Blair would take on
the role of Divisional Commander for the Forth Valley Division with effect from
9 January 2023.

2.3.

At the time of Chief Superintendent Gibson’s appointment in 2019, Police
Scotland failed to consult with the Council before making the appointment.
Council agreed at its meeting on 5 December 2019 to request that the Chief
Executive write to the Chief Constable and the Scottish Police Authority to
advise of the Council’s dissatisfaction that the law on consultation appeared
not to have been complied with.

2.4.

The Council’s concerns were acknowledged at that time and it is
disappointing that Police Scotland has again failed to consult with the Council
before appointing a new Divisional Commander.

2.5.

The Chief Executive wrote to Police Scotland on 17 November 2022 to
express the Council’s disappointment.

Implications
Equality and Socio-Economic Impact
2.1

The contents of this report were assessed under the Council’s Equality and
Socio-economic Impact Assessment (EqSIA) process. It was determined that
an Equality and Socio-economic Impact Assessment was not required as the
report is for noting only and relates to the operations of an external agency.

Climate Change, Sustainability and Environmental Impact
3.2

None.

Other Policy Implications
3.3

Following consideration of the policy implications of this report no relevant
issues have been identified.

External Consultations
3.4

None.
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4.

5.

Background Papers
4.1.

EqSIA Checklist.

4.2.

Minutes of Meeting of Stirling Council held on 5 December 2019.

4.3.

Letter from Police Scotland dated 10 November 2022 (Exempt).

4.4.

Letter from Chief Executive to Police Scotland dated 17 November 2022.

Appendices
None.
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Stirling Council

Agenda Item No. 8

Scottish Fire & Rescue
Service

Date of
Meeting:

12 January 2023

Not Exempt

Performance Report 1 April 2022 – 30 September 2022
Purpose & Summary
This performance report provides information on Scottish Fire & Rescue Service prevention,
protection, and operational response activities within the Stirling area for the period April
2021 – March 2022.

Recommendations
Public Safety Committee is asked to take note of the Scottish Fire & Rescue Service Annual
Performance Report, the updated performance indicators and to make any comments.

Resource Implications
N/A

Legal & Risk Implications
N/A

1.

Background
1.1

The Stirling Local Fire & Rescue Plan has been developed to place the
wellbeing of people living and working in our communities at the heart of
everything we do.
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2.

Considerations
2.1

3.

Within the Local Fire & Rescue Plan for Stirling, seven objectives have been
identified. These are:
2.1.1

Objective 1: Local Risk Management and Operational Preparedness.

2.1.2

Objective 2: Unintentional Harm and Injury.

2.1.3

Objective 3: Domestic Fire Safety.

2.1.4

Objective 4: Deliberate Fire Setting.

2.1.5

Objective 5: Built Environment.

2.1.6

Objective 6: Unwanted Fire Alarm Signals.

2.1.7

Objective 7: Transport and Environment.

Implications
Equality and Socio-Economic Impact
3.1

No impact assessment required.

Climate Change, Sustainability and Environmental Impact
3.2

N/A

Other Policy Implications
3.3

N/A

External Consultations
3.4

4.

Background Papers
4.1

5.

N/A

None

Appendices
5.1

Appendix 1 – Scottish Fire and Rescue Service- Annual Performance Report
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Appendix 1

SFRS PERFORMANCE REPORT
April 2022- September 2022
Covering the activities and performance in
support of the Local Fire and Rescue Plan for
Stirling

22
ABOUT THE STATISTICS IN THIS REPORT
The activity totals and other statistics quoted in this report are provisional in nature and subject
to change because of ongoing quality assurance and review.
Because all statistics quoted are provisional there may be differences in the period totals quoted
in our reports after original publication which result from revisions or additions to the data on our
systems.
From 2015-16 onwards responsibility for the publication of end-year statistical data transferred
from the Scottish Government to the SFRS. This change of responsibility does not change the
status of the figures quoted in this and other SFRS reports reported to the Committee.
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DEFINITIONS
Accidental Dwelling Fire
Building occupied by households, excluding hotels, hostels and residential institutions. In 2000,
the definition of a dwelling was widened to include any non-permanent structure used solely as
a dwelling, such as caravans, houseboats etc. Caravans, boats etc. not used as a permanent
dwelling are shown according to the type of property. Accidental includes fires where the cause
was not known or unspecified.
Fire Fatality
A person whose death is attributed to a fire is counted as a fatality even if the death occurred
weeks or months later.
Fire Casualty
Non-fatal casualties consist of persons requiring medical treatment including first aid given at
the scene of the fire, but not those sent to hospital or advised to see a doctor for a check-up or
observation (whether or not they actually do). People sent to hospital or advised to see a doctor
as a precaution, having no obvious injury are recorded as precautionary ‘check-ups’.
Deliberate Fire
Includes fires where deliberate ignition is merely suspected, and recorded by the SFRS as
“doubtful”.
Non-Domestic Fires
These are fires identified as deliberate other building fires or accidental other building fires.
False Alarms
Where the FRS attends a location believing there to be a fire incident, but on arrival discovers
that no such incident exists, or existed.
Unwanted Fire Alarm Signal
Where the FRS attends a non-domestic location believing there to be a fire incident, but on
arrival discovers that no such incident exists, or existed.
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Primary Fires:


Buildings (including mobile homes) fit for occupation (i.e. not wholly derelict) and those
under construction.



Caravans, trailers etc.



Vehicles and other methods of transport (not derelict unless associated with business
e.g. scrap metal).



Outdoor storage (including materials for recycling), plant and machinery.



Agricultural and forestry premises and property.



Other outdoor structures including post-boxes, tunnels, bridges, etc.

Secondary Fires


Single derelict buildings.



Grassland etc., including heath, hedges, railway embankments and single trees.



Intentional straw or stubble burning.



Outdoor structures, including: lamp-posts, traffic signs and other road furniture, private
outdoor furniture, playground furniture, scaffolding, signs and hoarding etc.



Refuse and refuse containers.



Derelict vehicles (a vehicle without a registered keeper).
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INTRODUCTION
This is the annual report covering the SFRS’s performance and activities in support of
the seven priorities in the Local Fire and Rescue Plan for Stirling 2019 / 2021, namely:


Priority 1 – Local Risk Management and Operational Preparedness



Priority 2 – Unintentional Harm and Injury



Priority 3 – Domestic Fire Safety



Priority 4 – Deliberate Fire Setting



Priority 5 – Built Environment



Priority 6 – Unwanted Fire Alarm Signals



Priority 7 – Transport and Environment

As well as supporting the seven priorities in the Local Fire and Rescue Plan for Stirling,
this monitoring report shows how SFRS activities and performance contribute to the
wider priorities of the Stirling Council Community Planning Partnership (CPP), as set
out in the Stirling Community Plan (LOIP).
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ANNUAL PERFORMANCE SUMMARY
The table below provides a summary of the 6-month activity from 1st April 2022 to 30th
September 2022 compared to the 6-month activity from 1st April 2021 to 30th September 2021.

HI 1
Accident Dwelling Fires

HI 2
ADF Fatal Casualties

2 HI 3
ADF Non‐Fatal Casualties

Apr 21 / Sept 21 ‐ 36
Apr 22 / Sept 22 ‐ 26

Apr 21 / Sept 21 ‐ 1
Apr 22 / Sept 22 ‐0

Apr 21 / Sept 21 ‐ 2
Apr 22 / Sept 22 ‐8

HI 4
Deliberate Primary Fires

HI 5
Deliberate Secondary Fires

HI 6
Non‐domestic Building Fires

Apr 21 / Sept 21 ‐ 21
Apr 22 / Sept 22 ‐21

Apr 21 / Sept 21 ‐ 101
Apr 22 / Sept 22 ‐61

Apr 21 / Sept 21 ‐27
Apr 22 / Sept 22 –21

HI 7
Fatal Casualties in Non‐Domestic
Building Fires

HI 8
Non‐Fatal Casualties in Non‐
Domestic Building Fires

HI 9
Unwanted Fire Alarm Signals

Apr 21 / Sept 21 ‐ 0
Apr 22 / Sept 22 ‐0

Apr 21 / Sept 21 ‐ 5
Apr 22 / Sept 22 ‐8

Apr 21 / Sept 21 ‐ 278
Apr 22 / Sept 22 –333

HI 10

HI 11
Fatal RTC Casualties

HI 12
Non‐Fatal RTC Casualties

Apr 21 / Sept 21 ‐ 1
Apr 22 / Sept 22 ‐0

Apr 21 / Sept 21 ‐ 14
Apr 22 / Sept 22 ‐14

Road Traffic Collision (RTC)
Incidents

Apr 21 / Sept 21 ‐ 30
Apr 22 / Sept 22 ‐32
Below annual target

Above annual target

Less than 10% above headline target

7
Stirling Performance Report 1 April – 30 September 2022

28

Priority 1: Local Risk Management and Operational Preparedness
Description
Risk Management and operational preparedness is a key area of work for the SFRS. In
Stirling, this means:
 Knowing what the risks are in Stirling and then making plans, so we are resilient to
respond to any event.
 Being prepared to respond to national threats or major emergencies.
 Developing flexibility to deploy crews, to take on a broadening role within the
community.
 Firefighters being quipped to deal with emergencies safely and effectively and our
stations being in a constant state of readiness.
 Ensuring that firefighter safety is paramount in everything we do. This will ensure that
our personnel are able to meet the challenges we face

Activity
During 1 April 2022 – 30 September 2022 we delivered our training commitment to
operational firefighters, whereby we train and tested their preparedness to deal with:
Breathing Apparatus, Fire Behaviour and Tactical Ventilation
Crews from both on call and whole-time stations attend our training complex at Newbridge
on a rotational basis for training and assessment, this ensures all crews retain their
competence at the national agreed standard.
Road Traffic Collison and Trauma training
Trainers from the local training department attend all station to assist with the assessment
and mentoring of crews around the Trauma care and the implementation of RTC procedures
and techniques.
Pumps, Ladders and core training
All crews have a requirement to ensure training is carried out on all core skills. This is
embedded within station staff’s weekly routine. This is evaluated on a monthly basis by the
management team.
Rope and Water Rescue
Stations with a specialised skill set train on a regular basis. Minimum requirements are
embedded to ensure competency and this is monitored by station commanders and the
management team on a monthly basis.
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Priority 2: Unintentional Harm and Injury
The Building Safer Communities programme is a collaborative initiative which seeks to help
national and local partners and communities work together to make Scotland safer and stronger.
The programme vision is of a flourishing, optimistic Scotland in which resilient individuals,
families and communities live safe from crime, disorder, danger and harm.
In October 2016 a strategic assessment of Unintentional Harm in Scotland was completed. This
assessment aims to provide a picture across Scotland and is intended for use as a resource of
information for policy makers and local practitioners. This is the first time that the different
sources of relevant data and information that inform incidents of unintentional harm in Scotland
has been put together into one single strategic assessment.
The strategic assessment is designed to complement the wide range of good work that is
underway across the country, both at national and local partnership level. In so doing it provides
a snapshot in time of trends and is designed to inform strategic planning and help direct future
action and intervention.
In setting this out, the strategic assessment identifies five areas of priority, representing both
those identified as most at risk of unintentional harm; and those areas for focus of partnership
activity:






Under 5s
Over 65s
areas of increased deprivation
strategic data gathering, analysis and sharing
bridging the gap between strategy and delivery
The strategic assessment is complimented by a summary document that captures the main
findings and recommends for some next steps to action. Case studies and a short literature
review of interventions to prevent and reduce unintentional harm have also been produced.
In addition, a number of thematic briefing papers are available for practitioners which cover key
points relating to specific unintentional harm and set out in clear format the key trends and
considerations relating to:








Children and Young People
Older People
Deprivation
Home Safety
Road Safety
Outdoor Safety
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Priority 3: Domestic Fire Safety
HI 1 – Accidental Dwelling Fires (ADF)
40

36

35
30

26

25
20
15
10
5
0
21‐22

22‐23

HI 2 – ADF Fatal Casualties
HI 3 – ADF Non‐Fatal Casualties
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Indicator Description
The largest single type of primary fire in Stirling is accidental fires in the home and their
prevention is a key focus of the Service’s community safety activity.
HI 1 – Accidental Dwelling Fires (ADF)
As a headline target, the aim is to reduce the rate of ADF’s, in a growing Stirling population,
by keeping these fires below 63, each year.
HI 2 – ADF Fatal Casualties
This indicator counts those people for whom fire has been clearly identified as the cause
of death, even if they die some-time after the actual fire. Those who die at, or after, the
fire but where fire is not identified as the cause of death are not included in these
figures.
HI 3 – ADF Non-Fatal Casualties
This headline target counts all types of non-fatal fire injury in the home, including
precautionary checks. As a headline target, the aim is to reduce the risk of injury from fire
in the home, in an increasing Stirling population.

Performance Management






There were Twenty-Six ADF’s reported during 1 April 2022 – 30 September 2022
Fifteen ADF’s occurred within the kitchen, the bedroom was the next highest location
with two incidents.
Fifteen of these ADF’s required no firefighting intervention and Eighteen incidents
required removal from the heat source.
There were zero ADF Fatal Casualties during the reporting period.
There were Seven ADF Non-Fatal Casualties during the same reporting period. Two
casualty required Hospital attention the remaining five were treated at the scene.
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Priority 4: Deliberate Fire Setting
HI 4 – Deliberate Primary Fires

HI 5 – Deliberate Secondary Fires
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Indicator Description
These headline and indicators targets account for all types of fire that are believed to have
been started intentionally, and are categorized as Deliberate Fires and Deliberate Secondary
Fires.
HI 4 – Deliberate Primary Fires
These deliberate fires cover the following types:
 Fires in the home
 Firs in non- domestic buildings
 Fires in motor vehicles
As a headline target the aim is to reduce the rate of deliberate primary fires in Stirling by
keeping these fires below 32 each year
HI 5 – Deliberate Secondary Fires
These deliberate fires cover the majority of outdoor fires including grassland and refuse
fires and includes fires in derelict buildings, but not chimney fires.
As a headline target the aim is to reduce the rate of deliberate secondary fires in Stirling
by keeping these fires below 94 each year

Performance Management


There were Twenty-one Deliberate Primary Fires reported from 1 April 2022 – 30
September 2022



Eleven of these Deliberate Primary Fires involved Grassland Woodland Crop



Three of these Deliberate Fires involved motor vehicles



There were Sixty-One Deliberate Secondary Fires reported from 1 April 2022 – 30
September 2022.



Deliberate secondary fires cover a wide range of property types. Fires within refuse
bins and structures totalled Thirteen. Grassland, Woodland and Crops property type
contributed to Forty-eight incidents. The dry weather during this period was a
contributing factor in the number of grassland fire which SFRS dealt with.
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Priority 5: Built Environment
HI 6 – Non‐Domestic Building Fires

HI 7 – Fatal Fire Casualties in Non‐Domestic Buildings
HI 8 – Non‐Fatal Fire Casualties in Non‐Domestic Buildings
9

8

8
7
6

5

5
4
3
2
1

0

0

0
21‐22
non fatal casualties

22‐23
fatal casualties
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Indicator Description
These headline and indicators targets cover the types of non-domestic buildings applicable
to Part 3 of the Fire (Scotland) Act 2005 and is designed to reflect the effectiveness of fire
safety management in respect of these types of building. These include buildings like Care
Homes, Hotels, and hospitals
HI 6 Non-domestic Building Fires Applicable to the Act
As a headline target, the aim is to reduce the rate of accidental fires in non-domestic buildings
(where the Act applies), by keeping these fires below 43, in Stirling each year.
HI 7 Fatal Fire Casualties in Non- Domestic Building Fires Applicable to the Act
As a headline target the aim is to have 0 Fatal Fire Casualties in Non- Domestic buildings.
HI 8 Non – Fatal Fire Casualties in Non-Domestic Building Fires Applicable to the Act
As a headline target, the aim is to reduce the rate of Non-Fatal Fire Casualties in NonDomestic Buildings by keeping these below 4, in Stirling each year

Performance Management
There was Twenty-One Non-Domestic Building Fires during 1 April 2022 to September 2022
There were zero Non-Domestic Fatal Casualties during the same reporting period
There was Zero Non-Domestic Non-Fatal Casualty during the same reporting period

15
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Priority 6: Unwanted Fire Alarm Signals
HI 9 – Unwanted Fire Alarm Signals
340
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Indicator Description
Automatic Fire Alarms (AFA) are fundamental to providing early warning from fire, giving
people the chance to evacuate safely. However, to be effective, they must be properly
installed, and a good fire safety management regime must be in place by the duty holder,
so they do not activate where there is no fire.
Every Unwanted Fire Alarm Signal (UFAS) from an AFA has an impact in terms of
unnecessary blue light journeys, redirecting SFRS resources away from other activities
such as community safety work and causing considerable disruption to businesses.
HI 9: Unwanted Fire Alarm Signals (UFAS)
As a headline target, the aim is to improve fire safety management and awareness, by
reducing the number of attendances to unwanted fire alarm signals from automatic
systems in non-domestic buildings to less than 497 each year.
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Performance Management
There were Three Hundred and Thirty-Three Unwanted Fire Alarm Signals (UFAS) from 1
April 2022 to 30 September 2022
Example of UFAS Premises for this reporting period:
Halls of Residence 41
Offices and call centres 24
Hotels 17
Care Homes 43
Homeless Accommodation 24
Secondary Schools/Primary Schools 32
UFAS incidents create a significant number of unnecessary blue light journeys, placing our
firefighters and communities at risk, and tying up resources that may be needed at a real
emergency elsewhere. To reduce the impact of UFAS, we have introduced a process, that will
ensure our weight and speed of response to UFAS incidents is based on risk.
All UFAS incidents are reviewed by the Fire safety enforcement team and they liaise with all
duty holders following a number of UFAS calls.

Priority 7: Transport and Environment

HI 10 – Road Traffic Collision (RTC) Incidents
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HI 11 – Fatal RTC Casualties & HI 12 – Non‐Fatal RTC Casualties

Indicator Description
The SFRS has become increasingly involved in more non-related fire prevention work,
in support of its role in promoting the wider safety and wellbeing of its communities. The
headline indicators and targets reflect the fact that most of the non-fire related incidents
attended by the SFRS in Stirling are RTC incidents.
HI 10: RTC Incidents
As a headline target, the aim is to reduce the rate of RTC’s in Stirling, by keeping them
below 60 each year.
HI 11: Fatal RTC Casualties
As a headline target, the aim is to reduce the risk of death from RTC’s in Stirling, by
keeping 0 Fatal RTC Casualties
H12: Non- Fatal RTC Casualties
As a headline target, the aim is to reduce the risk of injury from RTC’s in Stirling by
keeping them below 37 each year
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Performance Management
We attended Thirty-Two RTC Incidents, to assist in the release/extrication of the occupants of
vehicles from 1 April 2022 to 30 September 2022
There were no Fatal RTC casualties during this reporting period
There were Fourteen Non-Fatal casualties during this reporting period which is the same as
the previous year.

Community Safety
Activities April 1, 2022 – 30 September 2022
Education


Group talks – All watches are carrying out group talks to various groups which cover
topics such as Home Fire safety, CPR, etc This is part of the station plan and is
reviewed on monthly basis.



Creating the hoarding initiative across Stirling area.



Stirling station took part in the Doors open days and engaged with the local
community demonstrating operational skills and promoting Home fire safety.



On Call stations have been hosting fun/family days to promote Home fire safety and
also promoting the On-Call recruitment within all stations.

Anti-Social Behaviour




Areas which present with Anti-Social behaviour are monitored by Community action
teams and they work in conjunction safer community team to react and prevent and
escalation.
High schools were visited and Anti-Social Behaviour talks given – all other schools
were given all the materials to deliver themselves
Primary schools visited and ASB talks given, 7-year groups collectively

Bonfire Night


High School and Primary schools across Stirlingshire received Bonfire Night safety
material in preparation for bonfire season.

Water safety




SFRS and partners delivered a water rescue exercise at loch lubnaig. This enabled
all partners to review our response to water recues within the area and increased
understanding and partnership working. Further exercises will be planned as part of
ongoing partnership training.
Trossachs water and campsite safety initiative carrying out weekly patrols with the
rangers this included creation of new joint signage.
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The National Water Safety national group continues to develop a national toolbox to
assist areas with educational materials and social media assets highlighting the
dangers of open water.

Recruitment and Retention
Recruitment and retention of staff within SFRS is pivotal to ensure the delivery of a high
standard of service. SFRS are currently recruiting both Whole-time firefighters and within the
“On Call” cadre. Currently staffing within Stirling and surrounding area is very good with only 2
vacancies at Stirling which will be filled on the completion of current promotion processes.
On call recruitment is currently the focus of a National working group and a number of new
programs are currently in progress detailed below.
Recruitment Toolbox
As part of the initial stages of recruitment a toolbox has been developed to assist recruiting
managers when advertising for on call staff, these incudes social media posts and flyer
templates which can be used to develop a local advertising campaign.
Pre-Recruitment Engagement Program
Pre-Recruitment Engagement Program 1 (PREP1) has been developed to allow Watch
management teams to prepare potential candidates for the On-Call selection process. This
has been rolled out nationally and has allowed candidates to visit stations and gain a vital
insight to the role of an On-Call Firefighter. This also allows Watch management teams to
assist in the candidate’s preparation for the selection process. Since this has been
implemented there has been a significant increase in those candidates passing the selection
process from 19% to approximately 80%.
SFRS are now developing Pre-Recruitment Engagement Program phase 2 (PREP 2) which
will increase the activities the candidates are able to participate in during their preparation for
testing.
Preplanning
The National On Call recruitment team has also a developed a streamlined administrative
process which can be access by all management teams. All teams will inform candidates on
how they are progressing through the recruitment process and can make the process more
flexible, such as a selection of venues for selection and testing.
Local Initiatives
All On Call stations have or are planning a On Call family/Recruitment day. The local
management team are supporting through funding and also engagement with local businesses
to advertise the role of an On-Call firefighter and the benefits to the local community.
Due to the work carried out by the National and local teams we have seen a significant increase
in applications within the Stirlingshire area. Watch management teams are also working with
local business to and firefighters to ensure we can retain and up skill all firefighters within our
area.
20
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Stirlingshire On Call Stations
Station

Aberfoyle
Balfron
Tyndrum
Killin
Dunblane
Doune
Bridge of Allan
Callander

Target
Operating
Model
11
12
11
11
15
10
13
11

Current
staffing
levels
5
11
6
10
13
8
11
9

Vacancies

Candidates currently in the
recruitment process

6
1
5
1
2
2
2
2

2
0
2
0
0
0
0
3
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Stirling Council

Agenda Item No. 9

Public Safety Committee

Date of
Meeting:

12 January 2023

Not Exempt

Police Performance Report for Stirling Area: 1 April 2022 – 30
September 2022
Purpose & Summary
The purpose of this report is to highlight matters in Stirling Area Command such as emerging
trends and threats or particular successes and difficulties.

Recommendations
Public Safety Committee is asked to:
1.

consider the contents of this report and the associated tables and make known any
issues for consideration of action by Police Scotland.

Resource Implications
N/A.

Legal & Risk Implications
N/A

1.

Background
1.1.

The Policing Performance Report contains the current information on
performance against selected performance indicators.

1.2.

The data provided in the report is for information purposes to allow
Committee Members to conduct their scrutiny responsibilities. It should be
noted that the timing of this meeting of the Committee allows the reporting of
preliminary year to date 2022/23 statistics covering the period April 2022 –
September 2022. There may be minor amendments between the information
in this report and the final statistics covering this period– for example due to
delayed reporting or recording of crimes, road crashes or incidents. It would
not therefore be accurate or appropriate to refer to, quote or use the data in
this report as official statistics. Five year average figures are not available for
all measures.

44
1.3.

2.

Considerations
2.1

3.

The format of this report reflects the Stirling Local Policing Plan priorities (i.e.
Responsive to the concerns of our communities, enhancing our collective
resilience to emerging threats, protecting people most at risk from harm,
Promoting confidence through our actions and Road Safety and Road Crime).

Attention of Members is drawn to the Management Information now published
via Police Scotland Website which can be found at the following location http://www.scotland.police.uk/about-us/our-performance/

Implications
Equality and Socio-Economic Impact
3.1

4.

Background Papers
4.1

5.

N/A.

N/A.

Appendices
5.1

Appendix 1 – Police Performance Report.
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BACKGROUND TO THIS REPORT

As from April 2013, the Police and Fire Reform (Scotland) Act 2012 has required Police Scotland
to produce and publish a Local Policing Plan (LPP) for each local authority area. The LPP clearly
sets out the policing priorities for Stirling.
Performance in relation to the identified policing priorities is monitored and reviewed internally on
a weekly basis. Quarterly reports are produced to allow scrutiny by Stirling Public Safety
Committee with year-end performance information presented to members annually. The
quantitative information in this report covers the period from 1st April 2022 to 30th September 2022,
with supporting qualitative information provided from the end of the last reporting period from 1st
July 2022 to 30th September 2022.
In order to support effective scrutiny and determine whether our preventative approach is having
a lasting positive impact, members of the Public Safety Committee will consider information linked
to the priorities outlined within this plan which includes:-

•
•
•
•
•

Responsive to the concerns of our communities
Enhancing our collective resilience to emerging threats
Protecting people most at risk from harm
Promoting confidence through our actions
Road Safety and Road Crime

This report makes reference to crime groupings. Groups 1-5 refer to an amalgamation of five crime
groups. They are Group 1, consisting of violent crime; Group 2 covering sexual offences; Group 3
covers a wide range of crimes of dishonesty, Group 4 includes vandalism, fire-raising and
malicious mischief; and group 5 includes proactive crimes. All data is sourced from Police Scotland
internal systems and is correct as at 03/10/2022. All statistics are provisional and should be treated
as management information. Official statistics for recorded crime are published by the Scottish
Government and official statistics on reported road casualties are published by Transport Scotland.
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RESPONSIVE TO THE CONCERNS OF OUR COMMUNITIES
We will work to prevent antisocial behaviour, hate crime, violence and disorder and aim to prevent
acquisitive crime

Stirling Summer Programme
School based officer PC McCafferty continued to build
strong relationships between the police and young
people in Stirling throughout the summer holidays. In
partnership with Stirling Council Youth Participation
Team he helped to deliver a Summer Programme
which was open to a wide range of Young People with
a focus on supporting Young People who are
transitioning from Primary to Secondary Schools.

There was a variety of activities from school based activity days,
forming new friendships, and team building, educational
activities and excursions including kayaking. Altogether, 10
activities were offered equating to 2035 hours of activity for
young people during the summer shared amongst 322 spaces.
The programme took on board what young people said what
they would like in their communities and included joint working
with Stirling Youth workers, schools and police. Great to provide
support, build and maintain positive relationships with young
people in schools.
All activities were free so young people would not be excluded
due to the lack of funds.

School Based Officer – Education Programme
PC Hunter continues to engage well with all members of the community. As part of their education programme
he attended Allan's Primary School and Allan's Nursery School, Stirling and carried out information sessions
with pupils across all ages regarding the role of the police in our community. The Police van was explored,
including the cell area and children had the opportunity to learn about the importance of the police uniform
with PC Hunter bringing along various items for them to try on. The children had an abundance of questions
regarding the service the police provide and important topics of road safety, being a responsible citizen and
staying safe online were all discussed.
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School Engagement and Discussions - Gun Crime and Legislation
PC Currie was asked to speak with a class of S2's at St Modans High school who are learning about gun
crime in America. In order to provide a comparison PC Currie provided information on gun crime and
legislation in Scotland including the type of weapons which are prohibited in Scotland. Discussions took
place on why people would want to legally own a firearm in Scotland and the requirements that have to be
met to possess a firearm, including vetting, security etc. as well as the consequences for possessing an
illegal firearm.

Fresher’s Week
During Fresher’s Week, officers from the Safer Communities department engaged with students and staff
at various campuses across Forth Valley. On Tuesday 20th September, the crime prevention officer and
counter terrorism liaison officer, attended the Forth Valley College campus in Raploch, Stirling, and set up a
stall within the main atrium. During their visit, they engaged with students and provided them with relevant
information and advice on a number of topics including personal and home safety, radicalisation and Police
recruitment opportunities. The students that were spoken to appeared to be very engaged with the topics
discussed and found the information to be very worthwhile. This visit reinforced the student safety
information that is routinely shared with Forth Valley Colleges and Stirling University.

Wildlife Crime
In July 2022 PC Robertson the Forth Valley Wildlife Officer assisted our colleagues in Perthshire at Scone
Game Fair speaking to the local rural farming and game keeping community about wildlife, various offences
and changes in legislation and also attended Doune and Dunblane Show with the local community Police
Officers Barclay and Gilliland. Officers spoke to the farming community and show attendees about Wildlife
Offences and how to report any incidents.
In August 2022 PC Robertson re-attended at Bilston speaking to the new call handlers giving an insight into
Wildlife Crime and how to record the information.
PC Robertson and the other Scottish Wildlife Officers attended a training course at the Animal and Plant
Health Agency (APHA) in Perth on Bird Flu. They were given a presentation and videos on how to collect
potentially infected birds and how to keep themselves and the members of the public safe.
In September PC Robertson and PC Campbell the Rural Crime Police Officers for rural Stirlingshire carried
out fish poaching patrols in Callander and the surrounding area.

Youth Disorder – Reports of Vandalism
During the months of July and August, additional officers were deployed to tackle an increase in reports of
antisocial behaviour in Kings Park, Stirling city centre and vandalism to property in Forthside. Forthside was
particularly badly hit with a substantial amount of vandalism to the bridge over the railway, the lifts and
CCTV cameras which resulted in a few thousand pounds worth of damage. The damage to the cameras
impeded future investigations into any vandalisms to the footbridge, given footage would have formed a key
part of any evidence in a location which has limited evidential opportunities. The patrol plan focussed on
afternoons and evenings and targeted areas being reported and those which were historically known as hot
5
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spots for antisocial behaviour. The impact of the increased patrols was positive with no further reports of
damage to the bridge at Forthside and the increase in officer presence at other key locations no doubt had
the desired effect.

National Park and the Partnership against Rural Crime
Operation Elms continued to run throughout this reporting period with it coming to a close at the end of
September in line with when the National Park camping season ended. Throughout the season officers
from rural Stirlingshire, supplemented by colleagues from across Forth Valley, have supported our partner
agencies in dealing with the increased visitor numbers to the local area. Officers have dealt with a variety of
issues ranging from inconsiderate parking to mountain rescue call-outs.
PC Scott Kennedy took up the role of National park officer after PC McAulay retired. Whilst Scott gets to
grip with his new role he is already making plans for next year and requesting support from specialised
departments within Police Scotland for days of action that he is planning.
On the 15th September, the Quarterly meeting of the National Park Partnership Against Rural Crime
(PARC) took place at the National Park’s Headquarters with representatives from the Park, police, NFU,
FLS, Land and Estates and a number of other partners and community members. The group were updated
on the days of action that had taken place to educate dog owners in response to recent livestock attacks.
The group also discussed the next priority which is theft of Farm and Plant Machinery. There are days of
action planned over the Autumn period to disrupt and deter the transportation of stolen equipment and to
ensure vehicles used for the transportation of livestock are roadworthy and comply with constriction and
use legislation.

Weapons Surrender Scheme

As mentioned in the previous report, from 1 December 2022 it will become a criminal offence to possess in
private any weapon listed in Article 2 of the Criminal Justice Act 1988 (Offensive Weapons) (Scotland)
Order 2005[8].
On 1st July 2022, The Scottish Government launched a scheme to encourage owners of offensive weapons
to surrender them at a nominated police station. The Offensive Weapons Surrender and Compensation
Scheme ran from 1 July to 30 September and was led by the Scottish Government in advance of legislative
changes.
6
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The surrender scheme allowed people who had any of these items, which will become illegal for private
ownership, to hand them in to a designated police station.
Stirling Police Office was identified as a designated station and 12 bladed weapons were subsequently
surrendered.
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ENHANCING OUR COLLECTIVE RESILIENCE TO EMERGING THREATS
We will focus on tackling cybercrime, serious and organised crime and counter terrorism,
as well as planning for emergencies
Water Safety
The 25th July 2022, was International Drowning Prevention Day. Community officers PC Deans and King
accompanied by officers from the Scottish Fire and Rescue Service (SFRS) carried out patrols of Loch
Venachar and Loch Lubnaig regarding water safety. They spoke to visitors to the lochs and gave them
suitable advice about how to keep themselves safe in and around water.

Following the tragic death of a teenager over the summer at Bluebanks near Bridge of Allan local
community officers accompanied SFRS personnel on a number of visits to this location to educate young
people on the dangers of entering water and the risks of cold water shock even on hot days. As a result of
this incident, (which was discussed in more death at previous meeting), the local Partnership Approach to
Water Safety Group (PAWS) convened (chaired by SFRS) and held a review of the location seeking to
identify any additional measures that could be taken to safeguard people who frequent this location. This
work is still ongoing.
We continued to receive reports of persons attending at the disused Craigend Quarry, Mugdock Country
Park and jumping in to the water filled quarry or ‘tomb-stoning’. There are obviously safety concerns for
those taking part in this ‘activity’, from the height of the drop to the danger posed by the disused machinery
and equipment beneath the surface. On 10th August 2022, PC Graham attended the quarry along with
colleagues from the Fire service, G Division officers and staff from Mugdock to speak to people about the
issue.
8
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The location is close to our Divisional border with G Division and officers from this division will often be the
closest asset to attend incidents so it beneficial for them to have an understanding of the area and the
issues. We have found that people are travelling from all parts of the country due to seeing social media
posts. The closest public transport links are in Milngavie so co-ordinated cross divisional border patrols
benefit both us and Milngavie officers.

Support for Commercial Businesses
The Scottish Business Resilience Centre (SBRC) is a not for profit organisation which brings together the
Scottish Government, Police Scotland and Scottish Business Community; covering all aspects of business
resilience and cyber security under the following areas:


Community and Membership – offering businesses direct access to leading figures in the resilience
and cyber world and support to grow and nurture community networks;



Prevent and Protect – providing advice on legislation, crime trends and threats and business
resilience services; and



Skills and Education – further developing on and offline resilience training for organisations of all
sizes with the aim of building the next generation of cyber specialists.

In July, representatives from SBRC met with local police officers, representatives from GoForth Stirling and
visited 25 business premises across the City Centre and Raploch areas. Each premises visited was provided
a copy of the ‘Little Book of Big Scams’ which warns about 19 types of scams to look out for, alongside
practical guidance on how to spot them, and what to do should an individual or their business fall victim to
one.

Cybercrime Awareness for Young People
An online safety advice guide for students has been developed and shared with Stirling University and Forth
Valley Colleges. This guide aims to keep students informed of the current trends in relation to frauds targeting
young persons as well as other crime types committed online with the view to reducing the number of students
affected by cybercrime.
PC McCafferty, our schools based officer for Bannockburn and Stirling High School has also been delivering
educational inputs new and emerging threats in the world of social media to pupils of all ages. These inputs
have been well received and generated good discussion around this topic.

Safety Events for Adults and Young Children
Officers from our Preventions and Interventions team participated in an awareness session surrounding
online safety for adults and young people, child criminal exploitation and terrorism radicalisation. This event
was hosted by Stirling Council’s Fostering and Adoption Team and was held at the Raploch Community
Centre. Information and advice was given to a group of around 15 foster carers and staff members in order
to raise awareness around the potential ways that vulnerable young people can be exploited by criminal
gangs and terrorist organisations and general ways to keep safe online. A further session was held in the
evening on Microsoft Teams to another 10 individuals who could not make the day session.
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Further Work in Support of Operation Aidant
Members will recall from discussions at the most recent meeting held in October 2022, that Operation Aidant
relates to the programme of activity coordinated by policing organisations and partner agencies throughout
the UK to target human trafficking and modern slavery. Following on from the enforcement activity which was
undertaken in June, a human trafficking guide has been developed and shared with healthcare professionals
at Forth Valley Royal Hospital and Stirling Community Hospital. In addition, a guide to organised crime was
developed and issued to all private landlords in the Forth Valley area and relevant information has been
incorporated into inputs for staff and pupils through our Schools Based Officers.

Events and Emergency Planning
Between 1st July and 30th September 2022 officers of Police Scotland provided policing at 15 separate
events across the Stirling Council area. These ranged from a march to demonstrate solidarity with Ukraine,
through a number of small community events, highland games at Bridge of Allan, Killin, Balquhidder and
Stirling to music festivals such as Doune The Rabbit Hole at Cardoss Estate and Under Canvas at City
Park. There is no doubt that post pandemic attendance numbers at many of these events have returned to
previous levels with some events presenting policing challenges. For example, our operational planning
team worked with partners to resolve issues arising in the run up to the Doune The Rabbit Hole event and
on the day intervened to mitigate arising issues such as traffic queuing onto arterial routes. The Under
Canvas event brought two high profile music bands to Stirling and effective partnership working with the
promoters allowed Police Scotland to minimise their commitment to the event itself thereby allowing
resources to be focussed on the policing of the community away from the event.
In both these examples, as well as for other events, the Safety Advisory Group proved invaluable in
allowing information to be shared and risk to be assessed in consultation with our partners.

Football Planning
In the sporting arena, in addition to league matches, Stirling Albion F.C. hosted Aberdeen F.C. in a Premier
Sports league Cup tie. This match attracted around 2,000 fans to the Forthbank Stadium and involved a
policing operation to ensure the smooth running of the event and minimal impact to the local community.
Whilst not successful on the pitch from a Stirling Albion perspective, the event was well managed and
resulted in no apprehensions and only a few minor incidents that were contained and raised little concern.

Stirling 10K Race
The annual Stirling 10K race also took place from Forthside and used various roads around Riverside and
Cambusbarron. Traffic control for this event was carried out by police officers and despite an excellent turnout of runners the event caused very little disruption to the community with officers being able to minimise
the time roads were closed for and provide a safe environment not only for the 10K race but also for the
shorter two kilometre event which attracted many families and local people who may not normally become
involved in athletic events. Police Scotland take pride in being able to work with organisers and provide
assistance to these events which are part of community life and make a positive contribution to the wider
aims of the Scottish government in terms of encouraging physical activity and improving public health.
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Protest Activity
Protest activity was minimal in Stirling during the relevant period. Whilst environmental protests made
headlines elsewhere in the UK, Stirling saw little activity and where protest groups did seek to promote their
cause, engagement was positive with Police Scotland being able to facilitate any protests in a safe manner,
striking a balance between protecting the rights of those wishing to protest and minimising any disruption to
the wider community.

Operation Unicorn
The passing of Her Majesty Queen Elizabeth II presented significant challenges for Police Scotland with
events across the country requiring unprecedented numbers of police officers to be deployed away from
their base stations to provide the necessary security and ceremonial functions as the funeral cortege
travelled from Balmoral to Edinburgh and the public were provided the opportunity to pay their respects.
This was done whilst maintaining officer numbers in Stirling and the surrounding area and took account of
providing officers to events such as the proclamation event held in Stirling itself. This proved to be a major
logistical exercise which demonstrated the commitment and flexibility of our officers and staff in cancelling
their rest days to provide the necessary cover and ensure that the level of service to our communities was
not compromised.

Serious and Organised Crime Awareness Sessions
On 9th November 2022, a meeting was held between officers from serious and organised crime
interventions and the Audit Service for Stirling Council. This was in respect to staff awareness training on a
number of areas from the ‘Deter’ strand of Scotland’s organised crime strategy. Moving forward, Police
Scotland will look to carry out sessions when requested and if feasible and will be done in conjunction with
other local authorities in Forth Valley to maximise the audience. The awareness training will include:









Corruption and Bribery
Information Sharing
Threats to Elected Members from (Serious and Organised Crime (SOC)
Bank Mandate Fraud and Elicitation of Information
Insider Threat
Procurement and the Sharing of Intelligence
Vetting Staff and Protecting Employees
What are the 4D’s (Divert/Deter, Disrupt, Detect) and how can they be applied?

It is anticipated that the first input will be in December 2022.
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PROTECTING PEOPLE MOST AT RISK FROM HARM
We will work proactively with partners to protect vulnerable adults, children and young
people and tackle sexual crime and domestic abuse

Demand Associated with Vulnerability
As highlighted in the previous report to members, the demands on policing continue to evolve with increased
focus placed on addressing vulnerability and the consequences of inequality in our communities. During this
quarter there were 18,922 incidents reported across the Forth Valley area; 5654 of which related to the Stirling
area which is comparable with the previous quarter. Approximately 15% of these calls for service resulted in
a crime being recorded.
The largest proportion of call demand during this quarter related to:





Assisting members of the public (674 calls)
Road traffic matters (575 calls)
Concern for persons (333 calls)

Whilst we experienced a reduction in the number of calls relating to concerns for persons during this period,
it is worthy of note that the number of hours dedicated to the investigation of these incidents was higher than
any other call type. This is due to the associated risks and often protracted enquiries required to trace the
individual and ensure safeguarding measures are in place if an individual is found to be vulnerable,
experiencing mental health distress or otherwise in crisis.
There were 94 persons reported missing during this period which is an increase of 14 when compared to the
previous quarter. Seventy three of these reports related to children; 44 of whom were looked after children.
The Forth Valley Concern Hub processed a total of 880 reports for the Stirling Council area during this period.
These reports cover a range of circumstances from adults at risk, adult support and protection, child
protection, child concerns, domestic abuse, youth offending and hate concerns. Concern reports will be
shared as appropriate and where required with relevant statutory partners and third sector support services
such as Women’s Aid, Transform and Barnardo’s to ensure that safeguarding measures are in place or
offered to support the individual concerned as required.

Police Response to Suicide and Drug Related Deaths
We have continued to work with partners in response to suicides and drug related deaths in Stirling by
providing notifications of such cases and providing reports detailing relevant background information and the
Police response. This aids in a multi-agency approach to reviewing drug related deaths and highlighting
current trends and identifying areas for improvement.
A multi-agency input to local Police officers is currently being organised in relation to support for families and
those impacted by drug related deaths. The plan will be to hold an event at Stirling Police office where
relevant drug services will inform officers of the type of support their organisation can assist Police with, in
an aid to raise awareness of the support which can then be disseminated to families.
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Stirling Divisional Alcohol and Violence Reduction Unit (DAVRU)
Our Divisional Alcohol and Violence Reduction Unit (DAVRU) are a team of officers who take proactive
responsibility for prevention, detection and enforcement opportunities against violent criminals based on the
threat, risk and harm presented along with the gravity and frequency of an individual’s offending behaviour.
As part of their remit, this team plays a key role in tackling domestic abuse in our communities and
safeguarding as well as supporting victims. Alongside their own workload, DAVRU officers will help to identify,
trace and apprehend persons who are wanted in connection with ongoing investigations being conducted by
their local response policing colleagues as well as officers from other regions out with the Forth Valley area.
When there is a sufficiency of evidence to report a domestic abuse perpetrator to the Procurator Fiscal or on
occasions where an individual is liberated pending further enquiries, officers will ensure that relevant bail
conditions are put in place to prevent contact with the victims or any other witnesses as needed. The team
also works closely with colleagues in the public protection unit as well as statutory and third sector support
agencies to further protect victims and ensure the best possible outcome for the individual.

Risk Behaviour Group
The role of the School Based Officer is far reaching and our Schools Based Officers have started the school
year with a programme of intervention and educational inputs for pupils. A risk behaviour group has been
started within Stirling High School during this reporting period. This group provides a supportive forum for
pupils who have been identified through police involvement or school referral; enabling them to engage in
educational inputs on drugs, road safety, internet safety or any other type of behaviour which has been
identified as an area of concern.

Visit to Local Care Home
On the 9th of September PC King and PC Hunter carried out a visit to Roselea Care Home in Torbrex
where they introduced themselves to staff and residents. The care home is relatively new and the visit
provided officers with an opportunity for positive engagement with new residents.

Operation Precept – Response to reports of Drink Spiking
Operation Precept was instigated in response to a number of reported incidents whereby patrons within
predominantly City Centre licensed premises across Scotland have experienced potential drugging/ ‘spiking
by injection’. This has resulted in significant media interest across Scotland and that of elected members.
Operation Precept ensures a consistent, robust, police response to all such incidents ensuring all
investigative opportunities, particularly forensic, are explored at an early stage. All Operation Precept
incidents are managed by the Criminal Investigation Department and regular national discussions about
emerging trends are held.
Between 1st July and 20th September 2022, there have been 4 incidents with have occurred in licensed
premises within Stirling. At this time enquiries into all 4 incidents are ongoing with toxicology results
awaited.
For comparison, between October and December 2021, there were 11 operation Precept incidents in
Stirling licenced premises.
Forth Valley Licensing officers also support the multi-agency objectives of this operation and intend to
increase licensed premises visits in a supporting role to the staff. The approach will be slightly different to
normal inspections in that they will be putting emphasis on the following:
13
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1. Public Safety, but in particular the safety and wellbeing of women who may fall victim of a criminal act
whilst within, or after having been within a licensed premises.
2. Staff awareness/training.
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PROMOTING CONFIDENCE THROUGH OUR ACTIONS
We will deliver our service by engaging communities and developing and supporting our
staff to ensure sustainability for the future
Minor Injuries Pilot
Officers from the Preventions and
Interventions
team
have
been
collaborating with the local Minor Injuries
Unit to develop a pilot scheme which
allows individuals who are being assisted
by police, such as victims of crime, or are
under arrest to be fast tracked for
treatment at the local minor injuries unit.
Direct referrals to the minor injuries unit
can only be made when the criteria for
treatment at this location is met, as
described on the figure shown opposite. It
is envisaged that this service will have a
positive impact by diverting demands
placed on the local accident and
emergency
department,
reducing
treatment waiting times for injured
persons and reducing officer abstractions
associated with escorting persons in need
of medical assistance.
Following the initial trial period, it was
assessed that there may be potential for
this service to be better utilised. We are in
discussion with our health colleagues to
establish whether there is scope for staff
to assist in cases where triage is required
for a mental health concern or an
individual is presenting as under the
influence or alcohol and / or drugs.

Active Travel Promotion
On 24th September 2022, PC Graham, the local Community Officer for Killearn, attended an Active Travel
community event which was held Killearn Primary School by Killearn Community Futures Company. This
event, along with other community initiatives, seeks to encourage people to walk, cycle and run for every day
short journeys with a view to improving the health of the individual and the environment for the local
community. PC Graham provided cycle security advice at the event, offered security marking and registered
details of bikes and their owners on the national online database. This database helps police and retailers
identify and verify the legitimate owner of bikes that have been stolen or are being resold.
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Partners Intelligence Portal
The Partners Intelligence Portal (PIP) is a secure and confidential electronic system developed by Police
Scotland to enable our partners to submit key information they learn during the course of their work that they
think we should know about; specifically what they see, hear and become aware of on a daily basis. This
may include information such as the lifestyle habits of perpetrators and their known associations or third hand
information relating to crimes that are often concealed within communities such as physical or sexual abuse,
neglect, exploitation or trafficking.
The key aim of the Partners Intelligence Portal is to provide a discreet, safe and secure resource for our
partner agencies to share information with police which will assist in the development of the intelligence
picture around the threat to vulnerable people in our communities. Representatives from our Intelligence
business area have been hosting information sessions with a number of our key local partners over recent
months to raise awareness of the portal facility and answer any questions staff may have.
This portal is not a crime reporting tool and the established process of contacting Police Scotland either via
101, 999 or third party reporting remain unchanged. In order to safeguard against the portal being used for
this purpose, all users are promoted to confirm whether any person is at immediate risk before they are able
to commit any information to the portal. If so, a warning message is displayed requesting police be contacted
directly utilising the aforementioned reporting mechanisms.

That Guy Campaign
The ‘That Guy’ campaign was originally
launched by Police Scotland in October
2021 and has become the most
successful marketing campaign ever run
by a police service in the UK with 10
national and international awards and
over 6 million views globally to date. Last
year’s campaign asked men to reflect on
their own behaviours and attitudes – and
those of their friends, family and
colleagues – towards women; drawing
on the direct link between sexual banter,
sexual harassment and sexual violence.
A new campaign is currently in the
advanced stages of development ahead of the planned launch date in October 2022. This year’s campaign
is a key strand in the development of Police Scotland’s Violence Against Women and Girls strategy and urges
men to be part of the solution; to take responsibility for their actions and language and intervene by having a
quiet word with friends to help affect a culture change and stop sexual offending before it starts.
The new campaign video and a supporting content will be available to read and share at www.that-guy.co.uk
as well as being published on YouTube and social media. The campaign will also be promoted on our internal
intranet to support discussions in the workplace.

You can follow the campaign on:
Instagram: @thatguyscotland
Twitter: @ThatGuyScotland
Facebook: @ThatGuyScotland
YouTube: That Guy Scotland
16
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ROAD SAFETY AND ROAD CRIME
We will aim to reduce casualties and crime on our roads through collaboration with our
partners

School Based Officer - Speed
Detection
Building good relationships with young
people is a key priority for School based
Officers. PC McCafferty has engaged groups
of pupils in speed detection around Stirling
High School at Torbrex Road and
Bannockburn Road near to Bannockburn
High School. This is an effective method of
educating the pupils in the duties of a Police
Officer and educating drivers who chose to
ignore the speed limit near the schools.

Operation Closepass
Operation Closepass has again been supported by Road Policing officers across Forth Valley, the
message is that everyone deserves to be able to use Scotland’s roads safely, and it is for all road users to
take responsibility, whether they are on two, four or more wheels, powered or on foot.
On 1st July 2022, PC Deans was assisted by colleagues from Dunblane Community Team and Roads
Policing and carried out a Close Pass operation in Aberfoyle. The safety of vulnerable road users remains a
priority for us and whilst we are happy to report that no motorists had to be spoken to on this occasion we
will continue to carry out this style of operation.

Road Safety
During this reporting period, local community officers have
continued to address issues surrounding road safety. PC
Campbell, Lochearnhead carried out a number of road safety
initiatives, utilising the 'pop-up' police officer as well as
seeking assistance from colleagues, including Roads policing.
A number of warnings were issued along with Conditional
Offer of Fixed Penalties (CO FPN) for speeding. Hand held
radar speed checks were carried out in Thornhill, Aberfoyle,
Doune, Callander, Lochearnhead & Strathyre - 2 COFP and 9
warnings administered.
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Parking Issues – Loch Lubnaig
In August, with good weather on the last weekend of school holidays there were issues with vehicles
parking at Loch Lubnaig in contravention of the clearway. PC Deans and King spent a considerable amount
of time on the Saturday tracing vehicle owners and moving them on. The following day the officers were out
early, patrolling the area to deter motorists from parking their vehicles out with the designated parking.

Proactive Patrols
PC Graham and McNulty, Balfron Community officers carried out proactive road traffic initiatives throughout
the month: one driver found driving van with no Insurance or MOT. They were charged and reported to PF
and their van seized. 2 other drivers issued with COFP for having no MOT.

Addressing Local Road Traffic Issues
Whilst carrying out a recent police surgery at Bridge of Allan on 1 September, PC’s Barclay and Gilliland
were made aware of a road traffic matter. In response to the local concerns raised around speeding and
vehicular use on a restricted road, they carried out a road traffic initiative at Coneyhill Road. The officers
engaged with 32 motorists during this operation and educated them regarding the restricted access. This
activity appears to have been well received by local residents of the street.

Project Edward
Devised in 2016 as Project EDWARD by the European Traffic
Police Network (TISPOL), the initiative aims to raise awareness of
road safety and reduce the number of people killed every day on
the roads of Europe. The second European Day Without A Road
Death took place across Europe on Thursday 21st September
and locally this campaign involved media awareness covering
general road safety messaging along with high visibility patrols
across the areas road network.
Project EDWARD is being supported by road safety agencies that
include the Royal Society for the Prevention of Accidents (RoSPA),
the National Police Chiefs’ Council (NPCC), Road Safety GB,
Road Safety Scotland, IAM RoadSmart, DVSA and many public
and private organisations.
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Fatal 5 Campaign
During the months of July, August and September 2022, Road Policing Officers took part in the Fatal 5
Campaign. This National campaign targets the 5 main causes of fatal road collisions which are:1. Drink/Drug driving
2. Using a mobile phone whilst driving
3. Not wearing a seatbelt
4. Speeding
5. Careless driving
Below are some examples of the work being done by officers in the Stirling area as shared on social
media:-
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Performance figures April 2022 to September 2022

Crimes
Total Crime
Total Crimes:
Groups 1 to 5
Context:

Detection Rate

2021/22

2022/23

% Change

Compared
to 5 year
average

1544

1482

-4.0%

-14.8%

Crimes
Violence
Group 1 Crime:
Crimes of violence
Context:
Murder
Culpable homicide (Under
Common Law)
Attempted murder
Serious assault
Robbery / Assault with
intent to rob
Threats and extortion
Common assault
Culpable homicide (other)
Cruel and unnatural
treatment of children

2022/23
49.6%

Detection Rate

2021/22

2022/23

%
Change

Compared
to 5 year
average

70

77

10.0%

24.2%

53.2%

-

-

-

-

x

-

-

-

-

x

3
27

0
19

-100%
-29.6

-100%
-37.1

x
100.0%

11

7

-36.4%

-23.9%

71.4%

8
407
-

22
337
1

175.0%
-17.2%
X

423.8%
-16.4%
25.0

4.5%
72.4%
100.0%

2

3

50.0%

-37.5%

66.7%
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Crimes
Sexual Crime
Group 2 Crime:
Sexual
Context:
Rape and attempted
rape
Indecent / Sexual assault
Total
Lewd & Libidinous
practices

Detection Rate

2021/22

2022/23

%
Change

Compared
to 5 year
average

119

82

-31.1%

-28.9%

65.9%

18

17

-5.6%

-24.8%

47.1%

39

33

-15.4%

-16.7%

84.8%

4

5

25.0

-40.5%

120.0%

Domestic Abuse
Number of domestic abuse incidents recorded
Proportion of domestic abuse incidents that result
in a crime report
Number of detections for domestic bail offences

2021/22
493

2022/23
460

% Change
-6.7%

36.3%

34.6%

-1.7%

20

22

10.0%

Crimes
Acquisitive Crime
Group 3 Crime:
Crimes of dishonesty
Context:
Housebreaking
(including attempts) total
Housebreaking
(including attempts) Dwelling houses
Motor Vehicle Crime
Open Lockfast Place motor vehicle
Common theft

2022/23

Detection Rate

2021/22

2022/23

%
Change

Compared
to 5 year
average

556

688

23.7%

-6.1%

25.4%

38

60

57.9%

-32.4%

20.0%

20

33

65.0%

-20.3

21.2%

50

47

-6.0%

-41.5%

46.8%

9

7

-22.2%

-56.3%

14.3%

170

275

61.8%

25.5%

18.2%
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Disorder and
Antisocial
Behaviour

Crimes / Incidents

Detection Rate

2021/22

2022/23

% Change

Compared to
5 year
average

2279

1685

-26.1%

n/a

n/a

387

286

-26.1%

-20.1%

36.4%

25

19

-24.0%

3.3

47.4%

315

255

-19.0%

-18.7%

32.5%

42

12

-71.4

-50.4

100.0%

21

6

-71.4%

-62.5

75.0%

8

6

-25.0%

-36.2%

100.0%

18

7

-61.1

-79.7%

100.0%

Number of
complaints
regarding disorder
Group 4 Crime: Fireraising, malicious
mischief etc.
Context:
Fire-raising
Vandalism /
malicious mischief
Culpable and
Reckless conduct
Racially aggravated
harassment /
conduct
(detections)
Carrying of offensive
/ bladed weapons
(detections)
Drunkenness and
disorderly conduct

Drug Harm and Misuse

Jan – September
2021(Total)

2022/23

Jan – September 2022

Number of suspected drug related
deaths
46
39
(Forth Valley Division)
Number of suspected drug related
deaths
11
16
(Stirling)
Drug related death statistics are collated from January – December in line with national recording
parameters.
Crimes
Drug Harm and Misuse

2021/2022

2022/2023

%
Change

Detection Rate
Compared
to 5 year
average

2022/23

Possession of drugs
183
171
-6.6%
-13.9%
121.3%
(Detections)
Supply of drugs
23
32
39.1%
16.8%
100.0%
(Detections)
Detections for other
drug offences (including
0
0
0
-100.0%
n/a
importation)
Total drugs crimes
206
203
-1.5%
-10.6%
117.3%
(Detections)
Total drug crimes include – Production, manufacture, cultivation, supply and possession of drugs
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Road Safety
Total Casualties
Fatal
Serious
Slight
Children (aged <16) killed
Children (aged <16) seriously
injured

April – September
2021/22
70
4
30
36
0

April – Sept
2022/23
46
0
22
22
0

Change

0

2

0.0%

-34.3%
-100.0%
-26.7%
-38.9%
0.0%

Offences
Road Crime
Group 7: Offences relating to
motor vehicles
Context:
Dangerous Driving (Detected)
Speeding (Detected)
Disqualified driving (Detected)
Driving Licence (Detected)
Insurance (Detected)
Seat Belts (Detected)
Mobile Phone (Detected)

2021/22

2022/23

% Change

Compared to 5 year
average

858

953

11.1%

-13.0%

25
235
11
41
89
25
7

11
154
8
46
115
3
14

-56.0%
-34.5
-27.3%
12.2%
29.2%
-88.0%
100.0%

-46.6%
-63.6%
-11.1%
29.2%
16.2%
-87.1%
-46.6%

Stop and Search (April 2022 – September 2022)
Number of stop and searches conducted
Proportion of stop and searches which were positive
Assaults on Emergency
Workers
Recorded Charges of
Emergency Workers

165
72

2021/22

2022/23

Change

58

43

26%

Complaints about the Police
Number of complaints received about the police
Number of complaints per 10,000 police
incidents

April 2022 – September 2022
36
28.9
On Duty
Off Duty
Allegations Allegations

Allegations Recorded
23

0

Quality of
Service
Allegations

Total Number
of Allegations

28

51

The complaints received are the total complaints about the Police received and lodged on our system. One
complaint about the Police can have several allegations contained within, similar to one crime report having
several charges contained within.
Conventions:
- means null or zero
X = not calculated
23

OFFICIAL

70

OFFICIAL
User Experience Survey April 2022 – September 2022
In January 2020, a redesigned and refreshed approach to understanding public experience with
Police Scotland services was launched. Monthly telephone surveys, previously known as ‘user
satisfaction surveys’, are now conducted by an external agency, Progressive Partnership Ltd.
Monthly, a random sample of people who have contacted Police Scotland to report an incident and
crime are contacted to share their opinion about the service they have received.
In May 2020 the telephone survey was been replaced with an online survey. Our partners,
Progressive LTD, have shut their offices in line with current Government advice and thus unable to
conduct telephone fieldwork. Instead, an online survey is distributed to the sample of potential
participants via SMS.
Question 1
Percentage of
respondents who found it
easy or very easy to
contact police

Question 2
Percentage of
respondents who indicated
they were satisfied or very
satisfied by the way they
were treated at the time of
initial contact

Question 3
Percentage of
respondents who felt staff
properly understood what
they needed

Month
April-22
May-22
June-22
July-22
August-22
September-22
Average

C Division
64%
64%
60%
73%
61%
60%
64%

Force
68%
73%
73%
69%
71%
68%
70%

Month
April-22
May-22
June-22
July-22
August-22
September-22
Average

C Division
79%
78%
75%
84%
80%
82%

Force
82%
86%
84%
84%
83%
83%

80%

84%

Month
April-22
May-22
June-22
July-22
August-22
September-22
Average

C Division
79%
85%
75%
84%
70%
85%
80%

Force
86%
87%
85%
85%
86%
86%
86%
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Question 4
Percentage of
respondents who felt that
police provided the
appropriate response to
the incident they reported

Question 5
Percentage of
respondents who were
satisfied or very satisfied
with the way they were
treated by the officers who
attended the incident

Question 6
Percentage of
respondents who felt they
were adequately informed
about the progress made
with what they reported

Question 7
Percentage of
respondents who stated
that, based on their overall
experience, they were
satisfied or very satisfied
with Police Scotland

Month
April-22
May-22
June-22
July-22
August-22
September-22
Average

C Division
53%
55%
46%
53%
49%
56%
52%

Force
61%
62%
63%
61%
59%
61%
61%

Month
April-22
May-22
June-22
July-22
August-22
September-22
Average

C Division
78%
80%
78%
77%
78%
73%
77%

Force
79%
81%
83%
80%
79%
80%
80%

Month
April-22
May-22
June-22
July-22
August-22
September-22
Average

C Division
50%
41%
41%
46%
33%
47%
43%

Force
51%
48%
49%
44%
46%
46%
47%

Month
April-22
May-22
June-22
July-22
August-22
September-22
Average

C Division
60%
59%
52%
66%
62%
63%
60%

Force
66%
68%
68%
65%
66%
66%
67%
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COMMUNITY COUNCIL DATA July 2022 - September 2022

Number of
No. Reports
No. Meetings
No. Meetings
Meetings Held
Submitted
Held Virtually
Attended
56
52
4
11
Context: With only one omission, all community councils who wish to receive police
reports were provided with them. Contact is maintained with all community councils in
cases where officer attendance is not possible. We continue to look at ways to facilitate
attendance where officer availability and community council meetings coincide.
For awareness, Cabuskenneth do not require reports – accounting for 3 reports and the 1
report missing for Braehead/Broomridge in July was due to an officer absence.
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