
STIRLING COUNCIL 
 

MINUTES of MEETING of the SOCIAL WORK COMPLAINTS REVIEW PANEL held in 
DRUMMOND ROOM, OLD VIEWFORTH, STIRLING on WEDNESDAY 2 OCTOBER 2013 
at 10.15AM 

 
 
Present 

Professor Kirstein RUMMERY (Chair) 
 

Councillor Margaret BRISLEY Councillor Jim THOMSON 
 

In Attendance 

Bruce Clayson, Solicitor, Governance & Resources  
Jean Houston, Committee Officer, Governance & Resources (Clerk) 
 
 
The Panel resolved that under Section 50A(4) of the Local Government (Scotland) Act 
1973 the public be excluded from the meeting for the following item of business on the 
grounds that it involved the likely disclosure of exempt information as defined in 
Paragraph 3 of Part 1 of Schedule 7A of the Local Government (Scotland) Act 1973. 
 
 
CR9 HEARING OF COMPLAINT AGAINST SOCIAL WORK SERVICES 
 

Members of the Panel had before them a complaint against the Social Care Service 
(Social Work). 
 
The Complainant, Mr R, was present at the hearing.  Also present, representing the 
Authority, were Maureen Dryden, Service Manager - Adult Assessment, and Gavin Burt, 
Social Work Complaints Officer. 
 
The Chair asked that round table introductions were made and then outlined the 
procedures to be followed. 
 
Mr R was asked to outline his complaint to the Panel. 
 
Panel Members and the Authority’s representatives were given the opportunity to ask 
questions of the Complainant. 
 
Gavin Burt presented the case for the Authority. 
 
Panel Members and the Complainant were given the opportunity to ask questions, 
following which both sides were asked to sum up their case. 
 

/forms/request.htm


The Complainant and the Authority’s representatives left the meeting at 11.05am to 
allow Members of the Panel to consider the information presented.  At 11.35am, these 
individuals were invited back to the meeting to be informed of the Panel’s decision. 
 
 

 Decision 
 

The Panel agreed to uphold the complaint to the extent that Social Services failed to respond 
adequately to concerns raised by the complainant in that the response by the Service only 
summarised the actions taken rather than providing a critical analysis of these actions. 

 
 The Panel agreed to recommend to Council that:-  

 
1. Social Services reviews its policies and procedures to ensure that the Service fulfils 

its obligations under the Data Protection Act and related legislation to ensure a 
consistent approach is taken in relation to all service users; 

 
2. the Service reviews its procedures for drafting reports by Mental Health Officers to 

ensure they are comprehensive, accurate and fit for purpose; 
 

3. where an officer’s involvement in a complaint would appear to be significant, the 
Service should make all reasonable efforts to gather evidence from them even if 
they have left the employment of Stirling Council; and 

 
4. the Council reviews its policies to ensure it does not support the appointment of a 

private individual as a Guardian where there has been no Disclosure Scotland 
check, and that the Chief Executive requests the consideration of a review of the 
legislation to require Disclosure Scotland checks for any individual seeking to be 
appointed as a Guardian. 

 
 
 
 

The Chair declared the Meeting closed at 11.50am 
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