
 
STIRLING COUNCIL 

 
 
MINUTES of MEETING of the SOCIAL WORK COMPLAINTS REVIEW PANEL held in 
the DRUMMOND ROOM, OLD VIEWFORTH, STIRLING on TUESDAY 4 SEPTEMBER 
2012 at 10.00am 
 
 
Present 

Professor Kirstein Rummery (Chair) 
 

Councillor John HENDRY Councillor Jim THOMSON 
 
In Attendance 
 
Bruce Clayson, Solicitor, Governance & Resources  
Jean Houston, Committee Officer, Governance & Resources (Clerk) 
 
 
The Panel resolved that under Section 50A(4) of the Local Government (Scotland) Act 
1973 the public be excluded from the meeting for the following item of business on 
the grounds that it involved the likely disclosure of exempt information as defined in 
Paragraphs 3 and 4 of Part 1 of Schedule 7A of the Local Government (Scotland) Act 
1973. 
 
 
CR6 HEARING OF COMPLAINT AGAINST SOCIAL WORK SERVICES 
 

Members of the Panel had before them a complaint against the Social Care Service 
(Social Work). 

The Complainant, Mrs H, was not present at the hearing.  Additional comments from 
the Complainant had been circulated in her absence, along with the response by the 
Social Services Complaints Officer. 

Present, representing the Authority, were Gavin Burt (Complaints Officer), Jane 
Larner (Solicitor), Mary Prior (Commissioning & Contracts Manager) and Christine 
Sutton (Strategy Service Manager). 
 
The Chair invited Members of the Panel, Officers, and representatives of the 
Authority to introduce themselves.  She then outlined the procedures to be followed. 
 
The Panel Members had read the submissions by the Complainant and by Social 
Care.  The Complaints Office made an introductory summary on behalf of the 
Authority. 
 
Panel Members were given the opportunity to ask questions and sought clarification 
on a range of matters. 
 
The Authority’s representatives left the meeting to allow Members of the Panel to 
consider the information presented.  After 25 minutes, these individuals were invited 
back to the meeting to be informed of the Panel’s decision. 
 
 
 

/forms/request.htm


Decision 
 
The Panel agreed that the complaint had been fairly and comprehensively 
investigated, according to the proper procedures.  The Service had dealt with all 
aspects of the enquiry in an exemplary fashion, given the legislative framework that 
the Council had to comply with at the time. 
 
However, given that the situation of the complaint had arisen, the Panel made the 
following recommendation: 
 
1. that the Service should review contractual and monitoring arrangements in 

relation to free personal care fees in conjunction with the Scottish Government 
and the Convention of Scottish Local Authorities (COSLA).  

 
 
 
 
 
 

The Chair declared the Meeting closed at 11.20am 
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