
STIRLING COUNCIL
MINUTES OF MEETING OF THE CARE COMMITTEE HELD IN
VIEWFORTH, STIRLING ON TUESDAY 27 AUGUST 1996 AT 10.30 AM

Present.,-

Councillor Margaret BRISLEY in the Chair

Councillor Tommy BROOKES Councillor Arthur IRONSIDE (substitute)
Councillor Tom COLL Councillor Pat KELLY
Councillor Tom HAZEL Councillor Ian LAMBIE
Councillor Helen HODGINS Councillor Helen SCOTT
Councillor Brenda HOLLIDAY Councillor Ann STRANG

Also Present--

Councillor Ian Wyles

Co-opted Members:-

Mrs Nancy Cruickshank, Local Health Council
Mr Stan Irvine, Stirling Tenants' Federation

In Attendance:-

Mr Mark Donnelly, Service Manager, Criminal Justice Service, Housing and Social
Services
Mr Peter Farquhar, Principal Solicitor, Civic Services
Ms Carol McMillan, Service Manager, Policy Strategy and Resourcing, Housing and
Social Services
Mrs Hazel  McMorrow,  Head  of  Operational  and  Resource  Support,  Housing
and  Social Services
Ms Jill Preston, Director of Housing and Social Services
Ms Joyce Allen, Committee Officer, Civic Services (Clerk)

Apologies.-

Apologies for  absence  had  been  received  on  behalf  of  Councillor Corrie
McChord and Mr Colin Collie, Stirling Tenants' Federation.



CA13 MINUTES

The Committee was presented with the Minutes of the Meeting of the Care
Committee held on 11 June 1996 for approval.

Decision

The Committee approved the Minutes of the Care Committee of 11 June 1996 as a
correct record of the proceedings, subject to correction of the typographical errors in
the Appendix.

CA14 CO-OPTIONS TO THE CARE COMMITTEE

At the last meeting (Paragraph CA7 refers), the Committee deferred consideration of
the remaining co-opted vacancy on the Committee to allow the voluntary sector a
period of time to put in place an umbrella body covering the geographical boundaries
of the Stirling Council.

A report by the Director of Housing and Social Services indicated that to date it had
not been possible to obtain a nomination form this source.  However, the Council on
Disability, a small umbrella organisation of charitable status committed to serving
individuals with disabilities, was prepared to nominate its Chairman Mr Ron Skinner
to serve on the Committee.

Members expressed the view that consideration should be given to specifying a term
of office for co-opted members in view of the broad range of organisations and
interest groups who could contribute to the work of the Committee.

Decision

The Committee agreed -

(a) To recommend to the Council that Mr Ron Skinner of the Council on Disability
be appointed as a non-voting co-opted member of the Committee.

(b) To request officers to clarify the term of office for co-opted members and
report back to a future meeting of the Committee.

(Reference - Report by Director of Housing and Social Services, submitted)

CA15 HOUSING AND SOCIAL SERVICES - SOCIAL WORK SERVICES STATUTORY
COMPLAINTS PROCEDURE

Social Work Services Group Circular 5/1991 set out in the requirements for a
complaints procedure for Social Work Services and laid down the principles to inform
the development of such a procedure.  A report by the Director of Housing and Social
Services outlined the proposed complaints procedure which would be available to all
Social Work Services users within the Stirling Council.



A major feature of the proposed procedure was the appointment of the Head of the
Inspection Unit as the Complaints Officer with responsibility of recording,
acknowledging, monitoring and organising the investigation of all complaints
received.  Where a complainer was not satisfied with the response received he/she
had the right to refer the matter to the Complaints Review Committee for an
independent review of the facts.  It was proposed that the Panel would consist of
three persons, one of whom would be an independent person and chair the Panel
with the other two persons drawn from a list of independent persons and nominated
members from the Care Committee.

Officers confirmed that briefing sessions would be held for appropriate staff and
posters and leaflets made available in Social Work Offices and other public places.  It
was suggested that to avoid any confusion the poster should include a Stirling
telephone number rather than a Falkirk number for the Complaints Officer.

Decision

The Committee agreed -

(a) report in 12 months time advising of the operation of the complaints
procedure during that time.

(b) to recommend to the Council that Councillors Tom Hazel, Ian Lambie, and
Helen Scot be included on the list of suitable persons to participate in the
Complaints Review Committee, one of whom would be drawn to serve on the
Committee at each meeting;

(c) to request officers to look into the use of a Stirling telephone number on
posters and leaflets.

(Reference - Report by Director of Housing and Social Services,
submitted)

CA16 CRIMINAL JUSTICE SECTION - PLANNING STATEMENT 1997/98

In Autumn of each year the Scottish Office requests each local authority to put
forward a planning statement to support their grant claim for resources for criminal
Justice Services.  The delivery of such services would be subject to 100% funding
from the Scottish Office.

A revised report by the Director of Housing and Social Services tabled at the meeting
outlined Stirling Council's planning statement f6r Criminal Justice Services for
1997198.  The projected figures were based on previous years outturns and trends
and largely assumed a nil growth position.

Decision

The Committee approved the projected figures as outlined in the submitted report.

(Reference  - Revised report by Director of Housing and Social
Services, tabled)



CA17 ADVISORY COMMITTEE FOR THE INSPECTION OF REGISTERED CARE
HOMES ELECTED MEMBER REPRESENTATION

Falkirk Council had put forward a proposal to establish an Advisory Committee for
the Inspection of Registered Care Homes with elected member representation from
each of the local authorities of Falkirk, Clackmannanshire and Stirling.  The
registration and inspection service already operated an a joint basis between the
three authorities with Falkirk Council acting as lead authority.

A report by the Director of Housing and Social Services provided information on the
role and function of the Advisory Committee and invited the Committee to nominate a
Member to serve on the Committee.

Members indicated that they would find ft helpful to receive a briefing paper on
responding to complaints/issues concerning Registered Care Homes.

Decision

The Committee agreed -

(a) To approve the proposal to establish an Advisory Committee for the Inspection
of Registered Care Homes.

(b) To recommend that the Council nominate Councillor T Hazel to serve on the
Advisory committee.

(Reference - Report by Director of Housing and Social Services,
submitted)

CA18 NOTICE OF MOTION IN TERMS OF STANDING ORDER 16

The Council considered the following motion which had been submitted to the
Director of Civic Services in terms of Standing Order 16.

Motion

“This Council congratulates Shelter Scotland on the launch of its new campaign
“Housing for Good” and recognises that good housing is central to the life, health and
well-being of all our citizens, to our communities and to the wider Scottish economy.

This Council supports Shelter’s Housing for good campaign; deplores the massive
cut to housing
Investment and resolves that this Council will work to ensure that housing receives
the political priority it needs.”

Moved by Councillor Margaret Brisley, seconded by Councillor Ann Strang.



Amendment

That paragraph two be amended to read:-

“This Council supports Shelter’s “Housing for Good Campaign”, congratulates Forth
Housing Association and Rural Stirling Housing Association on the number of houses
which they have built and are building and resolves that this Council will continue to
give housing the priority it was accorded by the former District Council.”

Moved by Councillor Helen Scott, seconded by Councillor Brenda Holliday.

Decision

On a division, the Motion was carried against the Amendment by eight votes to three
and accordingly it was agreed that this Council congratulates Shelter Scotland on the
launch of its new campaign “Housing for Good” and recognises that good housing is
central to the life, health and well-being of all our citizens, to our communities and to
the wider Scottish economy.

This Council supports Shelter’s Housing for Good campaign; deplores the massive
cut to housing investment and resolves that this Council will work to ensure that
housing receives the political priority it needs.

The Chair declared the Meeting closed at 11.30 am
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