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THIS REPORT RELATES 
TO ITEM 4 
ON THE AGENDA 

STIRLING COUNCIL 

MINUTES of MEETING of the PETITIONS PANEL held in the COUNCIL CHAMBERS, 
VIEWFORTH, STIRLING on THURSDAY 27 AUGUST 2015 at 10.30 am 

Present: 

Councillor Neil BENNY (in the Chair) 

Councillor Corrie MCCHORD Councillor Mark RUSKELL 

Also present: 

Councillor Johanna Boyd 
Councillor Danny Gibson 
Councillor Jim Thomson 

In Attendance: 

David Crighton, Land Services Manager, Housing & Environment 
Drew Leslie, Manager Infrastructure Developments, Corporate Operations 
Claire Dunbar, Committee Officer, Corporate Operations (Clerk) 

Petitioners: 

Mr Tom Palmer, Cambuskenneth Community Council 

Apologies: 

There were no apologies for absence. 

PT35 APPOINTMENT OF CHAIR 

The Clerk advised that as the former Chair of the Panel had resigned, a report to 
appoint his replacement would be submitted to the next meeting of full Council.  In 
the meantime the Panel would require to appoint a Chair for this meeting. 

Councillor Corrie McChord, seconded by Councillor Mark Ruskell, moved that 
Councillor Neil Benny take the Chair for this meeting.  This was agreed. 
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PT36 DECLARATIONS OF INTEREST 
 
There were no declarations of interest at this point in the proceedings. 
 

PT37 MINUTES 
 
a. Petitions Panel – 15 January 2015 

 
The Minutes of the Meeting of the Petitions Panel held on 15 January 2015 
were submitted for approval. 
 
Decision 
 
The Minutes of Meeting of the Petitions Panel held on 15 January 2015 were 
approved as a correct record of the proceedings.  It was noted that Councillor 
McChord felt that additional comments he had made under item PT31 should 
have been minuted and that he would raise this further outwith the meeting. 
 
 

b. Meeting of the Petitions Panel – 14 May 2015 
 
The Minutes of the Meeting of the Petitions Panel held on 14 May 2015 were 
submitted for approval. 
 
Decision 
 
The Minutes of Meeting of the Petitions Panel held on 14 May 2015 were 
approved as a correct record of the proceedings. 
 
 

PT38 PETITION – SAVE CAMBUSKENNETH PARK AND VILLAGE HALL 
 
A valid petition entitled “Save Cambuskenneth Park and Village Hall” was 
submitted for the Panel’s consideration. 
 
The petition was attached as Appendix 1 to a report submitted by the Director of 
Corporate Operations.  The full petition contained 365 signatures.  The first 25 
checked and valid petitioners were shown to indicate the petition complied with the 
guidance.  The petition had the support of Local Member Councillor Jim Thomson.  
The relevant correspondence was attached with the petition. 
 
A briefing note from Infrastructure Delivery, Corporate Operations on action taken 
since the petition was attached at Appendix 2. 
 
The Petition Statement called for the Council to renew the leases on 
Cambuskenneth Hall and Park. 
 
The Council’s Guidance on Submission of Public Petitions had been circulated 
with the agenda papers for the meeting.  The Chair advised those present of the 
remit of the Petitions Panel and the meeting format. 
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Mr Tom Palmer, Principal Petitioner, was given the opportunity to speak.  Mr 
Palmer stressed that the park and hall were an integral part of the village.  A recent 
Fun Day had demonstrated how well the two facilities worked to bring the 
community together.  They helped reduce isolation in an increasingly aging 
population. 
 
Officers had pointed to the park in Riverside as an appropriate alternative.  The 
petitioners believed that this was not suitable for children.  It was 350 metres away 
over a bridge across the river. The road leading from the bridge was a bus route 
which had problems with speeding cyclists and motorists.  It would not lend itself 
easily to building community inclusion. 
 
After the agenda for this meeting had been issued Council Officers had advised 
the community that they now intended to renew the leases.  This was welcomed 
as a first step, but the petitioners would now like to know a) had the notice to the 
landowner (Cowane’s Hospital Trust) to cancel the leases been withdrawn and (b) 
how long would the leases be renewed for. 
 
Drew Leslie (Manager Infrastructure Developments, Corporate Operations) 
advised that a telephone call had been made to Cowane’s to confirm the Council’s 
intention to renew the leases.  There would be a meeting of the Board of Trustees 
on 29 September 2015 at which they would receive a written note of the Council’s 
intentions.  In the meantime discussions on future arrangements were continuing. 
 
The opportunity would be taken to build on the community’s energy and 
enthusiasm by improving the long term sustainability of the facilities, including 
increasing the use of the hall.  The leases would need to be long enough to satisfy 
Cowane’s and to properly consider the options for the best way forward.  He 
suggested, for example, that the community might wish to take over the 
management of the facilities from the Council. 
 
At this point in the proceedings Councillor Neil Benny declared a non-financial 
interest as a Council appointed member of Cowane’s Hospital Trust. 
 
Local Members Councillors Johanna Boyd and Jim Thomson were then given the 
opportunity to comment. 
 
Councillor Boyd spoke about the Community Empowerment Act and stated that 
although some communities were keen to take over local facilities, others were 
not, so this would very much need to be a step that was considered alongside 
Cambuskenneth residents.  There were also issues around the structure of the 
building and insurance for the park and hall. 
 
Councillor Boyd went on to say that a meeting had been arranged with members 
of the community next week and then with Cowane’s the week after.  Officers 
therefore had a clear timeline and direction of travel.  A one year extension of the 
leases had already been negotiated.  Work would be undertaken to increase the 
existing figure of 10% usage of the hall, which included discussions with the over 
50s group at Riverside. 
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Cambuskenneth only had two community resources so they were particularly 
important.  Councillors Boyd, Thomson and Gibson were all members of Cowane’s 
and would be able to keep interested parties up to date with progress. 
 
 
Councillor Thomson stated that it was unfortunate that a “closed” sign had been 
put up in the park as this had had a negative effect on the previously positive 
discussions with the community around the future of the hall. 
 
Councillor Danny Gibson, Convener of the Environment & Housing Committee, 
asked whether the closed sign had been put up by the Council or Cowane’s. 
 
Mr Palmer added that the park had not been discussed at all during discussions 
around the future of the hall.  The first the community knew about the Council’s 
intention was when an officer from Cowane’s attended a Community Council 
meeting. 
 
David Crighton (Land Services Manager, Housing & Environment) advised that the 
Council had only considered withdrawing from the maintenance of the park when 
Cowane’s made representations regarding the lease coming to an end.  They had 
asked for 12 months’ notice of the Council’s intentions. 
 
Councillor Thomson added that officers were also bound by a decision of Council 
(PBB proposal ENV013) to look at reducing park provision across the Council area. 
 
Councillor Boyd stated that this was a unique situation brought together by 
Cowane’s ownership of the facilities, Council decisions and national legislation.  
She agreed however that things could have gone better and advised that she had 
asked the Chief Executive for a precis of how we had got to this position and the 
lessons learned.  It was important now to get the right way forward for everyone 
involved. 
 
The members of the Petitions Panel were then invited to comment or ask 
questions. 
 
Councillor McChord suggested that Council officers should investigate whether an 
umbrella insurance could be taken out to cover buildings and public liability 
insurance for those communities that take over the management of local assets. 
 
There was general agreement that although officers had the delegated authority 
to renew or cancel leases, in view of recent experience it may be more transparent 
if a report came back to Committee on this occasion. 
 
It was also suggested that broader discussions were required with partners, 
including Cowane’s, regarding the future of existing assets. 
 
Councillor Ruskell asked a question about maintenance of the play equipment in 
the park.  David Crighton advised that the Council did not have a great deal of 
resources for investment in play equipment.  In most cases it was provided through 
section 75 planning gain.  The Council would then take over responsibility for 
ensuring its safety.  He added that local communities were often successful in 
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obtaining grant funding for play equipment and in those cases the Council would 
provide an installation service. 
 
Councillor Benny felt that there should be more consultation with communities 
around the future of such assets.  He asked officers (a) what process they had 
gone through to reach a point where they would consider closing Cambuskenneth 
hall and park and (b) whether the two services involved were aware of what the 
other was doing. 
 
Drew Leslie believed that there had not been enough joined up thinking between 
the services on this issue and that conversations with the community had not been 
consistent.  The briefing of Elected Members could also have been improved.  
Officers had now been tasked with checking and, if necessary, improving their 
approaches with other communities. 
 
David Crighton added that numerous sites had been identified that were not owned 
by the Council but were maintained by it.  The stimuli for looking at Cambuskenneth 
had been the PBB savings decision alongside the leases coming to an end.  
Officers looked at the potential loss to the community in conjunction with the 
Council’s Open Space Strategy and possible alternative facilities. 
 
Councillor Thomson suggested that the Council should re-visit the Open Space 
Strategy in light of the issues raised today. 
 
The Principal Petitioner and officers were then given the opportunity to sum up.  
Mr Palmer asked that the Council provide a long term solution for the park and hall 
so that the community wasn’t back in the same position in a year or two’s time.  He 
also asked for more transparency in the decision making around the future of 
community assets. 
 
Members of the Panel then considered how best to respond to the petition and 
reached consensus on the decision set out below. 
 
Decision 
 
The Panel agreed: 
 
1. that a report be submitted to the Community Planning & Regeneration 

Committee considering the lessons learned from this petition in relation to 
taking forward PBB decisions surrounding the disposal of community assets 
(in particular ENV013 and ASP12).  This would include consultation with the 
community and the requirement for appropriate democratic oversight.  The 
report should consider whether there were any governance issues that 
required to be addressed in moving forward.  It should also open up a 
broader discussion on how the Council best supports its communities to take 
over assets in line with the Community Empowerment legislation; and 

 
2. that in view of the action being taken by Corporate Operations and Housing 

& Environment in relation to the future of Cambuskenneth Park and Hall, no 
further action required to be taken with regard to the petition in the meantime, 
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unless the petitioner or Local Members advised the Panel that it required to 
be reopened. 

(Reference: Report by Director of Corporate Operations dated 19 August 2015 and 
Petition, submitted) 

The Chair declared the meeting closed at 11.27am 
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STIRLING COUNCIL 

Guidance on Submission of Public Petitions 

1. Introduction

Stirling Council aims to make the Council as accessible as possible and to
deliver quality and best value by providing good quality services, which meet
the needs of communities.  The public petitions process plays a key part in
these aims by encouraging communities to fully participate in the decision
making process, both in groups and as individuals.  Councillors may not
themselves submit petitions.

Petitioners (the people submitting a petition) are advised to read the following
guidance and instructions carefully before preparing and submitting a petition
to the Council.

2. Issues that can be considered

Petitions may be lodged in relation to services provided by Stirling Council
and any of its Statutory Community Planning Partners, namely:

• Central Scotland Fire and Rescue Service 

• NHS Forth Valley 

• Police Scotland 

• Scottish Enterprise  

• Tayside and Central Scotland Transport Partnership 

In addition, the Council may agree to accept a petition, which refers to an 
external corporate body (for example, Loch Lomond and the Trossachs 
National Park) and consider whether to submit a complaint on behalf of the 
petitioner. 

3. Issues that may not be considered

The Council is unable to consider petitions that are sub-judice, that is, matters
that are the subject of any current court proceedings.

Petitions will only be considered if the criteria outlined in this guidance note
have been met.

4. Content of Petitions

Once a petition has been submitted and acknowledged, it will be made
available for public access on the Council’s website.  Petitioners should
therefore take care not to include any information or signatures that they
would not wish to be made available to the public.  In exceptional
circumstances, the Petitions Panel may agree that the name and address of
the petitioner is not made publicly available.
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Petitioners must ensure that information is submitted in good faith and does 
not include:- 

• false or defamatory statements

• information which is protected by an interdict or court order

• material which is commercially sensitive, confidential or which may cause
personal distress or loss

• the names of individual officers of public bodies

• the names of other individuals or information whereby they may be easily
identified

5. Action Before Submitting a Petition

Petitioners may wish to consider other steps before a petition is submitted. 
This may be by way of Stirling Council’s complaints procedure or by raising 
the issue and attempting to obtain the support of the relevant Local Elected 
Member, Member of Parliament, Member of the Scottish Parliament, 
Community Council or Area Community Planning Forum.  If petitioners have 
explored these routes copies of any correspondence should be included as 
supporting information and submitted with the main petition.   

6. Format of Petitions

A template for petitions is included as an Appendix to these Guidance Notes 
and the form can be downloaded from the Council’s website 
(www.stirling.gov.uk) or completed online (prior to signature).   Copies are 
also available from libraries and other public buildings. 

The petition should be titled and include a short, clear and concise statement 
(no more than 250 words) which covers the main subject of the petition and 
details of action which the petitioner wishes the Council to take. 

The petition must include the following:- 

(a) the name of the Principal Petitioner who must be on the Register of 
Electors for the Stirling Council Area or in the case of a Local 
Business Petitioner be on the Valuation Roll for the Stirling Council 
Area; 

(b) the contact address of the Principal Petitioner to which all 
communications should be sent; 

(c) the name, address and signature of any person(s) supporting the 
petition. 

It would be helpful if petitions were typewritten or completed in black ink to 
facilitate checking, scanning and reproduction.  If petitioners have any special 
requirements, they should contact the Clerk to the Petitions Panel. 
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Petitions must not contain language, which is offensive, for example swear 
words, inflammatory, sarcastic or provocative language or other terms that 
could reasonably be considered as offensive by the reader. 

7. Validation of Petition

A petition must be supported by:-

a. Petition from Citizens - at least 25 signatures from people living in
the Stirling Council area and on the Register of Electors  OR  have the
support of the relevant Community Council or one of the Local Elected
Members by means of a Community Council Office Bearer or Local
Elected Member countersigning the petition at the appropriate point
and attaching a copy of the minutes of the Community Council
meeting when the support was approved.

b. Petition from Local Business(es) - support from at least 5 other
businesses on the Valuation Roll  OR  have the support of the relevant
Community Council or one of the Local Members by means of a
Community Council Office Bearer or Local Elected Member
countersigning the petition at the appropriate point and attaching a
copy of the minutes of the Community Council meeting when the
support was approved.

8. How to Submit a Petition

When the Principal Petitioner is satisfied that it meets the criteria outlined in 
this guidance, he/she should submit the petition to the Clerk to the Petitions 
Panel.  Petitions can be submitted by post or handed in, clearly marked for 
the attention of the Clerk to the Petitions Panel, Stirling Council, Room 53, 
Old Viewforth, Stirling, FK8 2ET. 

A written acknowledgement will be sent to the Principal Petitioner upon 
receipt of the petition. 

9. Consideration of Petitions

Once the petition has been verified as having been correctly completed and 
submitted, it will be considered at the next available meeting of the Petitions 
Panel.   The Chair of the Petitions Panel may invite petitioners to appear 
before the Panel to speak in support of their petition if it is considered this 
would be useful in assisting the Panel reach a decision.  Petitioners should 
indicate on the form whether or not they wish to have the opportunity to make 
a statement before the Panel.  Due to pressure of business, no guarantee can 
be given that petitioners will automatically be invited to address the Panel. 

The Petitions Panel will take a decision on action to be taken.  Actions may 
include:- 

(a) agreeing that the issues raised merit further action and formally 
agreeing to:- 

(i) refer the petition to the relevant decision making body 
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(ii) refer the petition to the relevant Community Planning Partner 
or other body 

(b) agreeing that the issues raised do not merit further action 

(c) agreeing to take any other action as appropriate. 

The petitioner will be advised in writing of the Panel’s decision. 

10. Contact Information

All correspondence and enquiries should be directed to:-

Clerk to the Petitions Panel
Stirling Council
Room 53, Old Viewforth
Stirling, FK8 2ET

Tel: 01786 233099
e-mail: petitionspanel@stirling.gov.uk
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1 SUMMARY 

A petition entitled “Let’s Welcome Vulnerable Syrian Refugees to Stirling” has been 
received and asks for the Council to: 

1.1 Explore how best to resettle vulnerable refugees from Syria, in Stirling. 

1.2 Work with Community Groups to achieve this, learning from other local 
authorities who have already made such a commitment. 

2 OFFICER RECOMMENDATION 

The Petitions Panel agrees to consider the petition entitled “Let’s Welcome 
Vulnerable Syrian Refugees to Stirling” attached at Appendix 1 to this report, and 
take action as deemed appropriate. 

3 CONSIDERATIONS 

3.1 On 11 September 2008 the Council established a cross-party Petitions Panel 
and approved the introduction of a petitions procedure that would enable 
Stirling’s citizens and local businesses to have a direct route of engagement 
with the Council’s decision-making procedures.  Guidance on the submission 
of petitions is included with the agenda papers for this meeting. 

3.2 The Panel has received a petition entitled “Let’s Welcome Vulnerable Syrian 
Refugees to Stirling” for consideration.  The petition is attached as Appendix 
1 to this report.  The full petition contains 536 signatures.  The first 25 
checked and valid petitioners are shown to indicate the petition complies with 
the guidance.  The relevant correspondence is attached along with the 
petition. 

3.4 A letter sent to the Principal Petitioner by the Directors of Communities & 
Partnerships and of Housing & Environment, is appended to this report. 

3.5 The Petition is deemed to be competent and the Panel is asked to consider it 
and to determine any action necessary. 

3.6 The Principal Petitioner, Graham Morton, has advised that he does not wish 
to speak in support of the petition. 

STIRLING COUNCIL 
THIS REPORT RELATES 
TO ITEM 05 
ON THE AGENDA 

PETITIONS PANEL CORPORATE OPERATIONS 

29 OCTOBER 2015 NOT EXEMPT 

LET’S WELCOME VULNERABLE SYRIAN REFUGEES TO STIRLING 
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4 POLICY/RESOURCE IMPLICATIONS AND CONSULTATIONS 

Policy Implications   

Equality Impact Assessment No 

Strategic Environmental Assessment No 

Serving Stirling  Yes 

Single Outcome Agreement Yes 

Diversity (age, disability, gender, race, religion, sexual orientation) No 

Sustainability (community, economic, environmental) Yes 

Effect on Council’s green house gas emissions 
No Effect 

Strategic/Service Plan No 

Existing Policy or Strategy No 

Risk Yes/No 

Resource Implications  

Financial Yes 

People No 

Land and Property or IT Systems Yes 

Consultations  

Internal or External Consultations No 

 

Equality Impact Assessment   

4.1 The contents of this report were assessed using the EqIA Relevance 
Assessment Form.  It was determined that an Equality Impact Assessment 
was not required 

 
Strategic Environmental Assessment 

4.2 The contents of this report were considered under the Environmental 
Assessment (Scotland) Act 2005 and a Strategic Environmental Assessment 
is not required. 

Serving Stirling  
 

4.3 The proposals set out in this report are consistent with building a Community 
Planning partnership that is democratically led with an engaged community 
and works towards positive outcomes for Stirling 

 
Single Outcome Agreement 

4.4 The proposals set out in this report support the Single Outcome Agreement 
by ensuring that Communities are well served, better connected and safe. 

Other Policy Implications 

4.5 None 

Resource Implications 

4.6 This will depend on any action requested and agreed by the Panel. 
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Consultations 

4.7 None 

5 BACKGROUND PAPERS 

Petitions Procedure – Report to Stirling Council, 11 September 2008. 

6 APPENDICES 
 

1.1 Appendix 1 - Petition entitled “Let’s Welcome Vulnerable Syrian Refugees to 
Stirling”. 

1.2 Appendix 2 – Letter from Directors of Communities & Partnerships and 
Housing & Environment 

 
 

 

 

 

 

 

 

Author(s) 

Name Designation Telephone Number/E-mail 

Helen Geddes Community Council Support 
Officer 

01786 233099 
geddesh@stirling.gov.uk 

 
Approved by 

Name Designation Signature 

Gerard O’Sullivan Director of Corporate 
Operations 

 

 
Date 23 October 2015 Service 

Reference 
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File Name: N:\DEMSUPP\NewDecisions\Petitions 
Panel\Reports\2015\PT20151029Item05Let'sWelcomeVulnerable Syrian Refugees to StirlingApp2.docx 

 PETITION SUBMITTED BY CITIZENS 
 

A petition must be supported by:- 

at least 25 signatories living in the Stirling Council area and on the Register of Electors  OR  
have the support of the relevant Community Council or one of the Local Elected Members by 
means of a Community Council Office Bearer or Local Elected Member countersigning the 
petition at the appropriate point. (A copy of the minutes of the relevant Community Council 
meeting should also be attached). 
 

NAME ADDRESS SIGNATURE 
1. Thomas Smith  132 Ochiltree, Dunblane   

2. Derek McCallum  Anchorfield, Perth Road, Dunblane   

3. Jennifer Crawford  137 Ochiltree, Dunblane   

4. Jennifer Barr 28 Munro Avenue Stirling   

5. Margaret Brown  17 Braemar Ave, Dunblane   

6. Margaret Rutherford  9 Drummond Rise, Dunblane   

7.Alan Dunn 11 Strathmore Ave  

8. Margaret Dunn 11 Strathmore Ave   

9. Alan Howes  9 Montrose Way, Dunblane   

10. David Scott  16 Old Doune Road, Dunblane   

11. John Barr 6 Ferry Court, Stirling   

12. Ann Coleman  54 Braemar Ave, Dunblane  

13. Eilidh C Renwick  Cathedral Manse, Dunblane   

14. Colin C Renwick  Catherdral Manse, Dunblane   

15. Joan Anderson  116 Ochiltree, Dunblane   

16. Graham Houston 6 Newton Crescent, Dunblane  

17. Fraser Boyd 32 Buchan Drive, Dunblane  

18. M Gallagher 6 Atholl Place, Dunblane   

19. Millie Christie  110 Ochiltree, Dunblane   

20. Ruth Astbury  8 Auchinlay, Dunblane   

21. T Astbury  8 Auchlinlay, Dunblane   

22. Bethia M Hamilton  9 Highfields, Dunblane   

23. Fiona Shearer  10 The Square, Ashfield, Dunblane   

24. Margaret Wilkie  18 Ardoch Crescent, Dunblane   

25. Fiona Tullis  58 Newton Crescent, Dunblane   

*Add additional sheets if required 

Form A 
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Dear Mr Morton 

 

I am writing in response to receipt of your petition on ‘Let’s Welcome Syrian Refugees to Stirling’. 

 

Stirling Council is committed to supporting people who have been affected by the current 

humanitarian crisis. It is of the utmost importance that we play our part nationally and locally, and 

we do this in partnership with the many people and organisations throughout Stirling who have 

expressed their willingness and commitment to help.  

 

This is why Stirling Council and its Community Planning Partners recently hosted a ‘Stirling Summit’ 

meeting at the Albert Halls on 2nd October. Our key aims were to share the current information we 

had received and to allow local residents, charities, educators, emergency services, religious leaders 

and politicians to come together to discuss how we all work together to welcome and support Syrian 

refugees in our communities.   

 

The event attracted 170 participants from a variety of backgrounds and areas of expertise, who 

discussed topics including housing, healthcare, religion, community integration, translation, 

education and support. The feedback collated, which I have attached to this letter, will be used to 

inform planning by the Operational Group set up to deal with the process of welcoming refugees to 

the area, which consists of Council Officers, Elected Members and Community Planning Partners. 

 

As we outlined at the Summit, Stirling Council and its Community Planning Partners are fully 

committed to supporting those affected by the conflict and arrangements are being made to 

welcome families from refugee camps currently bordering Syria into Stirling communities before the 

end of the year.  However, we are not yet in a position to confirm exact numbers of refugees that 

Stirling will be taking in.  

 

Nevertheless, we are moving forward with this process proactively, liaising with other local 

authorities and national agencies with experience of supporting refugees, to help inform our work 

where appropriate. Various local organisations have already come forward to offer their assistance 

and we will also be responding to these offers as soon as possible to find out how we can all work 

together to make this experience as easy and welcoming as possible for those who will be resettled 

here. 

 

I hope that all of these actions give you confidence that the issues you have raised in your petition 

are being proactively addressed. We will be providing updates to all interested parties via e-mail and 

on our website as they occur.  

 

Thank you again for taking the time to contact us. Please get in contact with me, should you require 

any additional information.  

 

Helen Geddes will also be in contact with you shortly to discuss the way forward with respect to the 

petition you submitted on behalf of Stirling Citizens for Sanctuary.  

 

Kind regards, 

 
Stacey Burlet 

Director – Communities and Partnerships 

 

Appendix 2 
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cc. Robert Steenson, Director - Housing and Environment  

      Helen Geddes, Committee Services 
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Syrian Refugee Crisis – Stirling Summit 

Albert Halls, Stirling – 2nd October 2015 

Feedback 

 

 

 
 

1. Organisations recommended/mentioned in feedback for possible involvement: 

 

• Home Start 

• Start-Up Stirling 

• Forth Valley Language Support 

• Stirling Citizens for Sanctuary 

• Central Scotland Regional Equality Council 

• The Gate 

• Aid4All 

• Forth Valley College 

• University of Stirling 

• Islamic Centre 

• Islamic Women’s Network 

• Stirling Voluntary Enterprise 

• Talking Mats 

• Student Association 

• Chamber of Commerce 

• Scottish Enterprise Forth Valley 

• Churches/Mosques/Faith Groups 

• Community Councils 

• Police 

• Schools 

• NHS 

• Stirling Council 

• Centre for Trauma, Deanston 

• Salvation Army 

• Citizen’s Advice Bureau 
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2. Main Points on Housing 

 

• Disperse families or group together? 

• Will furniture and décor be in place in advance? 

• Important to integrate with neighbours to avoid isolation as community important. 

• What is the process for securing housing, and who will assess housing capacity? 

• Will private landlords be included? 

• Starter packs of bedding, food etc required – who provides? 

• 16a Broad Street to come back into use? 

• What are housing associations doing? 

• Where will people be placed? 

• Utilise homelessness services expertise. 

• Necessary to communicate that refugees are not “queue jumping”. 

• Home Start 

 

Main Points on Donations 

 

• Will there be specific donation stations, i.e. clothes, furniture, toys, food etc? 

• Who will co-ordinate donations? 

• Food banks – existing pressures. 

• CPP should lead on signposting to charities. 

• Schools or churches used as hubs for donations/ storage of items / local drop-off point? 

• Start-Up, Salvation Army, Aid4All, The Gate 

• What is needed? 

• Items must be culturally sensitive. 

• Can we set up a Stirling Refugee Fund? 

• Issue refugees with bus passes to get around area? 

 

Main Points on Translation 

 

• Support from community vital to ongoing official input. 

• Print/digital versions of existing material in relevant languages (3 main Syrian langauges) 

• Concerns over cost of translation services. 

• Will length of GP appointments change due to translation time? 

• Stirling Enterprise could set up language course. 

• ESOL/TESOL 

• Forth Valley Language Support has 80 interpreters but already stretched. 

• Not enough to be bi-lingual, must use trained translators. 

• Translators should be available at welcome. 

• Create small team so refugees only have to tell their story once. 

• Islamic Centre could help. 

• Could services be co-ordinated nationally? 

• College do English language assessment with formal scoring system and international 

manager for overseas students – useful. 
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Main Points on Religion and Culture 

 

• Recognising faith needs is crucial 

• Christians are at particular risk of persecution in camps 

• Respect dignity of individuals and be aware of culture, customs and food requirements 

• Bring families together at key times 

• How can they contact their loved ones still in Syria – access to IT locally? 

• Citizens for Sanctuary can host events to share culture 

• Awareness of existing tensions between groups of refugees important. 

• Refugees may not trust uniforms/people in authority after their experiences. 

• Support should be tailored to each refugee’s needs. 

• Awareness of UK and Scottish law/legislation. 

 

Main Points on Volunteering and Befriending 

 

• Befriending should be done in pairs – potential network of befrienders? 

• Who can help with practical, every day support? 

• Volunteer skills should match refugee needs. 

• SVE/CSREC/third sector 

• Arabic speaking volunteers or befrienders trained in trauma support 

• Support must be sustained 

• Second tier support for those supporting 

• Community councils could co-ordinate 

 

Main Points on Employment and Education 

 

• Assess refugee skills to prepare them for employment 

• Involve Chamber of Commerce, Scottish Enterprise Forth Valley and SVE 

• College and Council could link to local employers 

• ESOL classes 

• University could offer scholarships/ allow students to continue studies here 

• Skills Development Centre 

• Important to establish a school routine again 

• Buddy system in high schools 

• Additional support needs for schools 

• Trauma may mean refugees unable to work immediately – manage expectations 

• Raise understanding in schools and communities through parent councils/ evenings 

• Language barrier 

• Lack of certification an issue 

• How many children? 

• Role of early years and nurseries critical 

• Adult learning – EAL 

• GIRFEC for children 
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Main Points on Community Cohesion and Communication 

 

• Don’t over communicate – perhaps a fortnightly/monthly newsletter? 

• Maintain that initial support long term 

• Educate and involve local communities to counter prejudice and misinformation 

• Liaise with local media to ensure balanced reporting 

• Role of community councils to help  

• Local events to prepare communities and neighbours or welcome event for refugees 

• Do we have any existing Syrian residents who could speak/success stories? 

• Social integration is key 

• School events for children 

• Tackle hostility and create a support network 

• Clear information needed as both refugees and residents have fear of unknown 

• Could schools assist in informing children and parents? 

• Emphasise equality of service provision 

 

Main Points on Welcome and New Arrivals 

 

• Initial visit by local police officer? 

• Local residents and/or community councils could visit 

• Support workers to meet at the airport/ set up welcoming team 

• Consideration of an induction programme 

• Welcome pack in relevant language from each service involved 

• Need profile of those arriving so can assess needs 

• Assign point of contact/key worker – who will take charge of this? 

• Meet and greet – 1 triage contact and 1 interpreter 

• Start small to get it right and set up team now 

• Consider reviewing equality and diversity training for Council staff 

 

Main Points on Health 

 

• PTSD – Centre for Trauma at Deanston could help 

• What healthcare was available in camps? 

• Trauma support a priority 

• Shouldn’t be added pressure to services as NHS feel will be absorbed easily but concerns 

over already stretched GP/mental health service provision 

• Refugees will need assistance in navigating NHS services 

• Key contact in health team – but who? 

• Healthcare shouldn’t be an issue as Syria developed country before conflict (vaccinations 

etc) 

 

Main Points on Community Safety 

 

• First priority – make refugees feel safe and secure 

• No significant issues foreseen but may be worthwhile addressing potential threats 

• Need support to help refugees report hate crime (CSREC working on mechanism for this) 

• Hate crime can be very subtle 

• Personal alarm for vulnerable people? 

• Involvement of Police Scotland key 
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3. Key Questions 

 

• Who will co-ordinate/lead on this? 

• Where do donations go? 

• How will this be funded? 

• Who provides training to volunteers and befrienders? 

• Who are the keyworkers? 

• Can national agencies support? 

• How will updates be communicated to participants/organisations? 

• Translation is key – who will provide this? 

• How do we communicate this process to communities? 

• How do we prepare schools and provide opportunities for employment? 

• Who will be involved in the welcome, and in sustaining community cohesion? 
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